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28 nexabps 2013 rona N 442-D3

POCCUUCKAA ®EOEPALMNA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTBHOIO OBCNYXUBAHWA FPAXIAH B POCCUACKON ®EAEPALINM

[TpunsT
I'ocynapcrBennoi Jymoit
23 nexabps 2013 roma

Onobpen
Coserom Penepanuu
25 nexabps 2013 roma

Crnucok U3MEHSIIONIUX IOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB 0T 21.07.2014 N 256-D3,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3,
o1 05.02.2018 N 15-®3, ot 07.03.2018 N 56-D3,
ot 01.05.2019 N 91-®3)

nasa 1. OBLUMUE MNMOJIOXKEHUSA
CraTtbsa 1. NMpegmeT perynupoBaHusa HacTosiwero ®egepanbHOro 3akoHa

1. Hacrosiuuit @enepanbHblil 3aKOH YCTaHABIUBAET:

1) mpaBoBBIE, OpraHU3ANMOHHBIE U YKOHOMUYECKHNE OCHOBBI COIMATLHOTO OOCITYKUBAHUS TPaK/laH
B Poccuiickoint @enepanuu;

2) nonHoMouus (eaepanibHBIX OpPraHOB TOCYJAPCTBEHHOW BJIACTM M IIOJHOMOYMS OpPraHOB
rocyJapcTBeHHOI Biactu cyObekToB Poccuiickoit denepanuu B cdepe coluanbHOro 0OCITyKUBaHUS
rpax/aH;

3) npaBa 1 0053aHHOCTH TOJTyYaTee COlMaIbHbBIX YCIYT;
4) npaBa 1 00513aHHOCTH MTOCTABIMKOB COLIUATIBHBIX YCIIYT.

2. JleiictBue Hacrosuiero ®enepanbHOro 3aKOHA pacIpOCTpaHsAeTCss Ha TpaxaaH Poccuiickoi
@Oenepani, Ha WHOCTPAHHBIX TpaXKAaH W JUI] 0e3 TpakJaHCTBa, MOCTOSHHO NPOXKHUBAIOIMIMX Ha
tepputopun Poccuiickoit ®eneparun, OexeHleB (nanee - Tpak[gaHe, TPaXJaHWH), a TaKXe Ha
IOPUANYECKUX JIML HE3aBHCHUMO OT HUX OpraHU3alMOHHO-TIPaBOBOM (GOpPMBI U HHIUBUAYAIbHBIX
IpeanpuHUMaTeNel, OCYIIECTBISIOMNX COIMAaTbHOE 00CTYKMBAHUE TPAXKIAH.
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CrtaTbs 2. [lpaBOBOE perynMpoBaHue couuanbHOro o6cnyxmBaHus rpaxaaH

[TpaBoBOE peryaupoBaHHE COLMATIBHOIO OOCIIYKUBAHUS T'PaKIaH OCYIIECTBISETCS Ha OCHOBaHHU
Hacrosimero denepanbHOro 3aKoHa, IPYTUX (penepanbHBIX 3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX
akToB Poccuiickoii denepanum, a TakkKe 3aKOHOB U MHBIX HOPMATHUBHBIX IIPABOBBIX AKTOB CYOBEKTOB
Poccutickoit denepanun.

Crtatbs 3. OCHOBHbIE NOHATUSA, ncnonb3yemMmblie B HaCTosALLEM CbenepaanOM 3aKOHe

Jns ueneit Hactosiniero denepanbHOro 3aK0OHA UCIIOIB3YOTCS CIEAYIOIINE OCHOBHBIE TOHATHS:

1) coumansHOe OOCIyKMBaHHUE TpaXKAaH (Jajiee - COLMAIbHOE OOCTY>KMBAaHUE) - NEATEIbHOCTh IO
MPEAOCTABIICHUIO COLIMAIIBHBIX YCIYT TpaXKaaHaM;

2) couuanpHas yciayra - AeWCTBUE WM JEMCTBUA B cdepe COLMATIBHOIO OOCIYXHBaHHUSA IO
OKAa3aHMIO ITOCTOSIHHOM, IEPUOUYECKON, Pa30BOM ITIOMOIIY, B TOM YHUCJIE CPOYHOM ITOMOIIH, IPAKIAHUHY
B LENAX YIYYLICHUS YCIOBMHM €ro >XKM3HEICATEIbHOCTH W (WIM) PpaCIIMPEHUs €ro BO3MOXKHOCTEH
CaMOCTOSITENTbHO 00ECTIeYNBaTh CBOM OCHOBHBIC )KU3HEHHBIE TIOTPEOHOCTH;

3) oJrydareyib COOUAJIbHBIX YCIYT - I'Pa)KAaHUH, KOTOprﬁ IMPU3HAH HYXXJAOMUMCA B COUAJIIbBHOM
O6CJIy>KI/IBaHI/II/I " KOTOPOMY IPCAOCTABIIAIOTCA COIHAIbHAA yCJIyra UJIM COOUAJIbHBIC YCIIYTH,

4) DOCTaBIIMK  COLMAIBHBIX  YCIYyr - IOPUAMYECKOE JIMIIO0  HE3aBHCHUMO OT  €ro
OpTaHU3aIMOHHO-TIPAaBOBOKH (OPMBI U (WMJIM) MHIUBUAYAIBHBIA MPEANPUHUMATENb, OCYIIECTBIISIONINE
COLIMaJIbHOE 00CITy)KUBAaHUE;

5) cTaHmapT couuanbHOM yCIyTu - OCHOBHBbIE TpeOOBaHUS K 00beMY, MEPUOIUYHOCTH U KauecTBY
IIPEIOCTABIICHUSI COLMAIBHON YCIYTH IOJY4aTelll0 COLUAIbHOW YCIYI'M, YCTAaHOBJIEHHBIE IO BHAAM
COLIMAJIbHBIX YCIIYT;

6) HpO(l)I/IJ'IaKTI/IKa 06CTOHT€J’IBCTB, O6YCJ'IOBJ'II/IBaIOH_[I/IX HYXXJAa€MOCTb B conraJlbHOM
O6CJ'IY)KI/IBaHI/II/I, - CUCTEMa MCp, HallpaBJICHHBIX Ha BBIABJICHUC W YCTPAHCHHUC NPUYHH, IMOCIYXKHBIIUX
OCHOBAHUCM YXYAUICHUA YCJIOBI/Iﬁ KUBHCACATCIIbHOCTH TpaXAaH, CHHKCHHA HX BO3MOXKHOCTEM
CaMOCTOSTENILHO 00eCIIeYnBaTh CBOM OCHOBHEIC JKH3HCHHBIE HOTpe6HOCTI/I.

CraTtbsa 4. NMpuHUMNbI coumnanbLHOro o6cnyXxuBaHus

1. CommanbHOe OOCIIy’)KMBaHHE OCHOBBIBAECTCS Ha COONIOJEHMM IIpaB YEIOBEKAa U YBAKCHHUHU
JIOCTOMHCTBA JIMYHOCTH, HOCUT TYMaHHBI XapakTep M HE JOIYCKAaeT YHM)KEHMsI 4ECTU U JOCTOMHCTBA
4eJI0BEKA.

2. COLII/IaJ'H:HOC O6CJIy)KI/IBaHI/IC OCYHICCTBIIACTCA TAKKC Ha CIICAYIOIIUX IMPUHIUITIAX!

1) paBHBII, CBOOOJHBINA JOCTYI TPaXAaH K COIMAIIBHOMY OOCTY>KMBaHUIO BHE 3aBUCHMOCTH OT UX
1oJjia, pachl, BO3pacTa, HAIMOHAIBHOCTHU, S3bIKA, MPOMCXOXKICHHS, MECTAa KUTEIbCTBA, OTHOUIECHUS K
penuruu, yoeKIeHU U TPUHAJIC)KHOCTH K 00IIECTBEHHBIM 00bEIMHECHHSIM;
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2) aApecHOCTb IIPEIOCTABIICHUS COLIMATIBHBIX YCIIYT;

3) npuOIMKEHHOCTh IOCTABIIMKOB COLIMAIBHBIX YCIYI K MECTY >KUTENbCTBA IOJydyaTesen
COLIMATIBHBIX YCIIYT, JOCTAaTOYHOCTh KOJMYECTBA MOCTABIIUKOB COLMAIBHBIX YCIYr JJs OOeCTeUeHUs
noTpeOHOCTE  rpakgaH B COLMAIbHOM  OOCHYXMBAaHUHM,  JOCTATOYHOCTH  (DMHAHCOBBIX,
MaTepUaTbHO-TEXHUYECKUX, KAAPOBBIX W HH(POPMAIMOHHBIX PECYPCOB Y IMOCTABIIUKOB COIUATBHBIX

yeayr;
4) coxpaHeHue MPeObIBaHUS TPaKIaHWHA B IPUBBIYHOM OJarompusTHON cpee;
5) 10OpPOBOJILHOCTB;

6) KOHPUICHIIMATTLHOCTb.
CraTtba 5. Cuctema coumanbHOro oocnyxmBaHus

Cucrema couuanbHOro o0CIyKUBaHUS BKIIOYAET B ceOsl:

1) dbenepanbHbIi OpraH HUCIOJHUTEIBHON BIACTH, OCYIIECTBISIOUINI (DYHKIMH 1O BBIPAOOTKE U
peanu3ali TOCYyJapCTBEHHON TIIOJMTUKA ¥ HOPMATHBHO-TIPABOBOMY DETYJIHpPOBAHHUIO B cdepe
COLIMAJILHOTO 00CTy)KUBaHUs (J1ajiee - yIOJTHOMOUYEHHBIN (peiepanbHbIi OpraH UCIIOTHUTEIHHON BIACTH);

2) opraH rocygapcTBeHHON BiacTu cyObekTa Poccuiickoit deneparuu, yrnoTHOMOYEHHBIM Ha
OCYILIECTBIICHHE MPEIyCMOTPEHHbIX HacToamuM DenepanbHbIM 3aKOHOM TOJTHOMOYHMI B cdepe
COIIMAIBHOTO  OOCTy>KMBaHUSI Ha TeppuTopun cyobekta Poccuiickoit ®Denepaumn (manee -
YIIOJTHOMOYEHHBIN opraH cyobekTa Poccuiickoii ®denepanuu), B TOM uucie Ha TpU3HAHHE TpaKaaH
HY)KJAIOUIMMHCST B COIMAJIBHOM  OOCIYXXMBAaHUHM, COCTaBJICHHE HWHAWBHUIYAJIBHOM MpOrpamMmbl
MIPEIOCTABIICHHUS COLIMATBHBIX YCIYT (Jajiee - MHAWBUIyallbHAsl IpOrpaMma);

(. 2 B pea. @exnepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHu3aly COUHUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I${, HaxoaAamuecss B BCACHUU (I)eﬂepaHLHLIX OpTraHOB
HCIIOJIHUTCILHOMN BJIaCTH,

4) opraHu3aii COIMAILHOTO OOCITYKMBaHHUS, HaXOMsIIMECs B BeleHUU cyObekTa Poccuiickoii
Oenepanuu (anee - opraHu3aIiy COIMATLHOTO 00CIyXuBaHus cyobekTa Poccutickoit deneparun);

5) HECroCyaAapCTBCHHLIC (KOMMep‘{eCKI/IC )51 HCKOMMep‘{eCKI/Ie) opraHu3al  COLUAJIBHOTI'O
O6CJ'IY)KI/IBaHI/I$I, B TOM 4YHUCJIC COLOUAJIbBHO OpPUCHTUPOBAHHBIC HCKOMMCPUCCKHUEC OpraHu3alunu,
IpeaAOCTABIAIOINNC COLUATIBHBIC YCITYT'H;

6) MHAMBUIYaJIbHBIX IPEANPUHUMATENEH, OCYIIECTBISIONINX COL[HAIbHOE 00CTYKUBAaHNUE;

7) opraHu3anuu, KOTOpble HAXOJATCS B BEIGHUH YITOJIHOMOYEHHOI0 opraHa cyobekra Poccuiickoit
@denepallii U KOTOPHIM B COOTBETCTBUU ¢ HactosmmMm dDenepaibHbIM 3aKOHOM MPEIOCTaBICHBI
MIOJTHOMOYUS Ha TNPH3HAHHWE TPaKIaH HYKIAIOUIMMUCS B COLMAJIBLHOM OOCIY>KMBAaHHM U COCTaBJICHUE
WHIUBUAYAIBHON MPOrpaMMbl Ha TEPPUTOPHUAX OJHOTO MIIM HECKOJIBKUX MYHHUIIMIAIBHBIX 00pa3oBaHUA
(nanee - yroJIHOMOUYEHHBIE OpPraHU3aLUN ).

(. 7 BBeneH @enepanbHbIM 3aKkoHOM OT 14.11.2017 N 324-D3)
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CraTtba 6. KoHdmnaeHumanbHOCTb MH(pOpMaLIMKM O nony4aTene couuarnbHbIX yenyr

1. He momyckaercs pasriameHue uH(OpMAaIMU, OTHECEHHOW 3aKOHOAATeNbCTBOM Poccuiickoit
@enepanu K MHGOpPMALKMK KOH(PHUACHIMATBHOTO XapakTepa WIH CIy)XeOHOH uH(poOpManuu, o
MOJIyYaTeNsIX COLMAIBHBIX YCIYr JIMIAMHU, KOTOPbIM 3Ta WH(pOpMallks CTajlla U3BECTHA B CBSA3H C
UCTIOJHEHUEM TPO(PECCHOHANBHBIX, CIYyKEOHbIX H (WIM) WUHBIX o0s3aHHOCTEeH. Pasrmamenue
nH(OPMALIUK O MOJIyYaTeNIX COIHAJbHBIX YCIYT BJIEYET 32 COOON OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoarenbcTBoM Pocculickon denepanuu.

2. C cornmacus mostydaresisl COLMAIBHBIX YCIYT WIA €r0 3aKOHHOTO IPEICTaBUTEINS, IaHHOTO B
NUCHbMEHHOW (popme, momyckaercs nepenada MHPOPMALUU O IMOJyYaTelie COLHAIBHBIX YCIYr APYTUM
JuuaM, B TOM 4YHCJE JIOJDKHOCTHBIM JIMLAM, B MHTEpEcax IOJIydaresis COLUAIbHBIX YCIYI WU €ro
3aKOHHOTO TPEJICTABUTENs, BKIIOYAs CpEACTBa MaccoBod wuHGpopManmuu #u O(QUIMAIBHBIA CalT
MIOCTaBIIMKA COLMATIBHBIX YCIYT B HH(POPMAIMOHHO-TEIEKOMMYHUKALIMOHHOM cetn "UHTepHet" (nanee -
cetb "UHTEepHeT").

3. Hpe,[[OCTaBJ'IeHI/Ie I/IH(i)OpMaI_II/II/I 0 MoJjiydareijie CONUAJIbHBIX YCIIYT 0e3 ero corjlacusa uiand 0Oe3
coryiaCud €ro 3aKOHHOT'O MPEACTABUTECIIA AOITYCKACTCA:

1) mo 3ampocy OpraHoB J103HaHMS U CJEJCTBU, CyJa B CBSA3U C IIPOBEACHUEM pacciel0OBaHUs WIN
Cy€OHBIM pa30upaTenbLCTBOM MO0 110 3aIpOCy OPraHOB IMPOKYPATYPhl B CBSI3U C OCYILIECTBICHHEM UMH
IIPOKYPOPCKOr0 HA/130pa;

2) 110 3aIpOCY UHBIX OPraHOB, HAJEJIEHHBIX OJHOMOYMSIMU 110 OCYIIECTBIEHUIO FOCYIapCTBEHHOIO
KOHTpOJIS (Haa30pa) B chepe couuanbHOro 00CIyKUBaHUS;

3) npu 00pabOTKe MEPCOHATBHBIX MAHHBIX B PaMKax MEXKBEIOMCTBEHHOTO WH(OPMAIMOHHOTO
B3aMMOJICHCTBUS, a TaKXke IMPH PErucTpaluu CyObeKTa MEepCOHANBHBIX JAHHBIX HA €IUHOM MOpTae
TOCYJapCTBEHHBIX M MYHUIIMIAIBHBIX YCIAYTr U (WJIM) PETHUOHAJIBHBIX TMOPTAaX TOCYAAPCTBEHHBIX M
MYHHIIMITATBHBIX YCIYT B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM OO0 OpraHU3alid IpeaoCTaBICHUS
TrOCYAapCTBEHHBIX U MYHUITUTIATBHBIX YCITYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM Poccuiickoit q)ez[epam/m ClIydasx.

Maga 2. MOJIHOMOYUA ®ELQEPAJIbHbIX OPFTAHOB FrOCYOAPCTBEHHOMN
BNACTWU U OPTAHOB rOCYOAPCTBEHHOW BNNACTU CYEBLEKTOB
POCCUUNCKOU ®EONEPALIUN B COEPE COLUMUAJIbHOIO OBCITYKUBAHUA

Cratbsa 7. NonHoMouna degepanbHbIX OpraHOB rocyfapcTBeHHOM BnacTtu B ccepe
coumanbHOro ob6cnyxnBaHus

1. K momHOMOUmMsSIM (enepanbHbIX OPTaHOB TOCYJApPCTBEHHON BIACTH B cdepe COIMHAIBHOTO
00CITyKHBaHUS OTHOCSITCS:

1) ycTaHOBJIEHHE OCHOB TOCYIapCTBEHHOW TMOJMTHKHA U OCHOB MPABOBOTO PETYIHPOBAHUS B cepe
COLIMATILHOTO 00CTY)KUBAHUS;
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2) yTBEpXKIEHHE METOAMYECKMX PEKOMEHJIAIUMi 10 pacyerTy MOJAYyLIEBbIX HOPMATHBOB
(uHaHCHPOBaHUS COLMATBHBIX YCIYT;

3) yTBepKieHUE IPUMEPHOTO MIEPEUHS COLMAIBHBIX YCIYT 110 BUAAM COLMAJIbHBIX YCIIYT;

4) yTBepXkJeHUE TMOpSAKA pa3MenieHUs] U OOHOBJICHHUS MH(GOPMALMU O MOCTaBIIMKE COIUAIBbHBIX
yCIyT, BKIItOYasi TpeOOBaHUS K COJCpKaHUIO U (popme MmpemaocTaBiCHHs yKazaHHOW WH(OpMaluu, Ha
ouIIMaTILHOM CalTe MOCTaBIIMKa COMATIbHBIX YCIYT B ceTh "MHTEepHeT";

5) ympaBnenuwe QenepalbHON COOCTBEHHOCTHIO, HCIIOJNIB3yeMOW B  cdepe  COIHAIBHOTO
00CITy>)KUBaHUS;

6) BeneHWe €OMHON (QeneparbHON CHCTEMBI CTaTUCTHYECKOTO y4deTa W OTYETHOCTH B cdepe
COIIMAJIBHOTO 00CITY)KMBaHUS,;

7) dbenepanbHbIil TOCYJaPCTBEHHBIN KOHTPOJb (HaA30p) B chepe COUanbHOr0 0OCTyKUBAHMS;

7.1) co3naHue yCIOBUN Ui OpraHU3allMu MPOBEACHMS HE3aBUCHUMOW OIIEHKH KayecTBa YCIIOBUU
OKa3aHMs yCIyr OpraHu3aIusIMy COITHATBHOTO OOCITYKUBAHMUS;
(n. 7.1 BBemen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-®3)

8) MexayHaponHoe coTpyaHuudecTBo Poccuiickoit denepannyn U 3aKIOYCHHE MEXIYHAPOIHBIX
noroBopoB Poccuiickoit eneparinu B chepe CONMaTbHOTO 00CITYKUBAHNUS,

9) HWHBIC OTHOCAIIUECA K C(pepe COoIuaJIbHOIO O6CJ'Iy>KI/IBaHI/I$I U YCTAHOBJICHHBLIC (beﬂepaJIBHBIMI/I
3aKOHaMH ITIOJTHOMOYM .

2. K nomaoMouunsm YIIOJTHOMOYCHHOT'O (benepanLHoro opraHa HUCIIOJIHUTENBHOMN BIACTH OTHOCATCA:

1) BeIpabOTKa U peanu3alys rocyAapCcTBEHHONW MOJUTUKU B cepe COLUanbHOro 00CIyKUBaHUS, a
TaKXe BbIPabOTKa Mep 10 COBEPLICHCTBOBAHUIO COLIMATIBHOTO 00CTYKUBAHHUS;

2) KooOpAMHAIUs JEeSATeNIbHOCTM B cdepe COLMaIbHOrO0 OO0CIy)XUBaHMS, OCYIIECTBISEMON
(benepanbHBIMU OpraHaMy HCIIOJIHUTENBHON BJIACTH, UCIOJHUTENBHBIMU OpraHaMH TOCYAapCTBEHHOM
BiacTH cyObekToB Poccuiickoit ®denepanuu, oOIIEPOCCUHCKUMU OOLIECTBEHHBIMU OpraHU3allUusMU U
MHBIMHU OCYIIECTBIISIOIIUME JIeATENBHOCTh B c(hepe ColUanbHOro 00CIyKUBaHUS OpTaHU3aUsIMM;

3) MeTtoauvecKkoe 00ecTieueHne COMATBHOTO OOCTY)KMBAaHMS, B TOM YHCJIE B YaCTH, Kacaromencs
poUITaKTUKH 00CTOSATENHCTB, 00YCIOBIMBAIOIINX HYK/Ia€MOCTh B COITMAILHOM OOCITYKUBAaHUMY;

4) yTBepKACHHE IPUMEPHOI HOMEHKJIATYpbl OPraHU3alfii COIIMAIbHOTO 00CTYKUBAHNUS;

5) yTBep)KJeHHE METOIMYECKUX PEKOMEHaIuil o pacueTy norpedHocreit cy0obekToB Poccuiickoit
®denepanyiy B pa3BUTHUN CETH OpraHU3alluil COLUAIBHOTO 00CTYKUBAHUS;

6) yTBEpKIEHHE MPaBHJI OPTaHU3AIMNH JACITEIbHOCTH OpPraHU3alliii COIUAILHOTO OOCITY>KUBaHUS,
WX CTPYKTYPHBIX TMOAPA3ACIICHUI, KOTOPHIE BKIIOUYAIOT B CEOS PEKOMEHIyeMble HOPMATHBBI IITATHON
YHCIIEHHOCTH, TMEpPEYeHb HEOOXOIUMOro O0OpyAOBaHUsS /Js OCHAIICHHUS OpPTaHHU3AIMi COIMAIBLHOTO
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00CITy>)KUBaHHUSI, UX CTPYKTYPHBIX MOJIPa3/IeIeHUH;

7) yTBEpXkJI€HUE PEKOMEHIYEeMbIX HOPM IMUTAHUS U HOPMATHUBOB 00€CIIeYeHHs] MSITKUM MHBEHTapeM
MoJTy4yaTesiel COUANbHBIX YCIIYT 10 (hopMaM COLMAIBHOTO O0CTYKHUBAHHUS;

8) yTBep:kIeHHE PUMEPHOTO MOPsIKa MPEJOCTABICHHS COLUANBHBIX YCIIYT;

9) yTBEepkICHHE MOPSIIKA OCYIIECTBICHISI MOHUTOPUHTA COIMATBHOTO 0OCTYKUBAaHUS B CYObEKTax
Poccuiickoit ®enepanuu, a Takke (GopM JOKYMEHTOB, HEOOXOIMUMBIX JUIS OCYIIECTBICHHUS TaKOTO
MOHHUTOPHHTA;

10) yTBepxaeHHE peKOMEHAAUUd 1o (QOPMHUPOBAHUIO M BEACHHUIO pEECTpa MOCTABIIMKOB
COIIMAIBHBIX YCIYT U PETUCTpa MOJIydaTesield COIMaIbHBIX YCIIYT;

11) yTBepxkIeHHE pEKOMEHIAUMH IO OpraHu3aldud MEKBEJOMCTBEHHOI'O B3aUMOJECHCTBUSA
WCTIOJHUTENBHBIX OPTraHOB TOCYIAapCTBEHHOW BiacTu CyObekToB Poccuiickoir @enepanuu npu
IIPEIOCTABJICHUN COLMAIBHBIX YCIYI, a TaKkKe MPU CONCHCTBUU B IPENOCTABICHUU MEIMLHHCKOM,
IICUXOJOTUYECKOM, TMEeAAroru4ecKor, IOpPUINYECKON, COUHUAIIBHOW IIOMONIIM, HE OTHOCSUIEHCA K
COLIMAJIBHBIM yCIIyraM (COL[MaJbHOM COIIPOBOKACHUN) (1ajiee TaKXKe - COLIMAIbHOE COIIPOBOKACHUE);

12) yrBepx’AcHUE PEKOMEHIAINM M0 ONPEACIICHUIO UHIUBUAYaIbHON MOTPEOHOCTH B COIIMAIBHBIX
ycIyrax mojiydareseil COluanbHbIX YCIYT;

13) yrBepxaenue (HOpMBbI 3asBICHUS O MPEAOCTABICHUH COIMAIBHBIX YCIYT, IPUMEPHON (HOpPMBI
JOTOBOPA O TPEIOCTABICHUN COIMATBHBIX YCIYT, a TaKkKe GOPMbI HHAUBHIYAILHON MPOrPaMMBI;
(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) YTBCPIKACHUC TMOPAAKA HAIPABJICHUSA T'paXKAaH B CTAHUOHAPHBIC OPraHU3alluu COHHUAJIBHOI'O
O6CJ'IY)KI/IBaHI/I$[ CO CcrieuaJIbHbIM COLIMaJIbHBIM O6CJ’IY)KI/IBaHI/IeM;

15) yTBepkaeHHE MPUMEPHOTO TOJIOKEHHUS O MOMEYUTEIHCKOM COBETE€ OpraHU3ally COIMATBLHOTO
00CITy>)KUBaHUS;

16) yTBepKaeHUE MOpsAAKa MPEJOCTaBIECHUS COLMANBHBIX YCIYT, a TaKXkKe MOpsiKa YTBEp>KACHUs
MEpPEYHs COLMATIBHBIX YCIYT MO BUJAM COLUAIbHBIX YCIYT OPraHU3alUsIMU COLIMAILHOTO 00CITYy>KUBaHMUSI,
HaXOAALIMMHUCS B BeIeHUH (peiepabHOro opraHa UCTIOJIHUTENIbHON BIACTH;

17) wHBIE HpEeayCMOTPEHHBIE HOPMAaTHBHBIMU IpaBOBbIMU akTamu Poccuiickoit denepaunn
ITOJIHOMOYHSL.

CraTtbsa 8. [lonHOMO4YMA opraHOB rocyaapcTBeHHOW BnacTn cyobektoB Poccunckon
Penepauunm B cchepe coumanbHOro obcnyxmBaHus

K mosHOMOUMsIM OpraHoB rocynapCcTBEHHON BiacTu cyOnekToB Poccuiickoit denepanuu B chepe
COLIMATILHOTO 0OCTY)KUBAHUSI OTHOCSITCS:

1) mpaBoBoe peryaupoBaHHWE W OpTraHM3aIUs COIUAIBLHOTO OOCIYy)XMBaHUS B CyOBEKTax
Poccuitickoii @enepaunu B Ipenenax IMOJHOMOYMM, YCTAHOBJICHHBIX HacrosdmuMm denepaabHbIM
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3aKOHOM;

2) ompejencHHE YIOJHOMOYEHHOro opraHa cyowbekta Poccuiickoit Denmeparmu, a Takke MpH
HEO0OXOIMMOCTH YIIOJTHOMOYEHHOUW OpraHu3allnu;
(. 2 B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3) KOoopauHalud ACATCIIbHOCTU ITOCTABIIMKOB COOHAJIBHBIX YCIYT, O6H.[CCTB€HHBIX opraHmauHﬁ n
MHBIX OpPraHU3alMi, OCYILECTBIIAIOUINX AEATEIbHOCTh B Cepe COLUAIBHOrO 00CIyKUBaHUs, B CyOBEKTE
Poccuiickoit ®enepanuy;

4) yTBep)KIEHHME pErilaMeHTa MEKBEAOMCTBEHHOIO B3aHMMOJAEHUCTBUS OPraHOB I'OCYAAPCTBEHHOM
BiacTu cyobekra Poccuiickoit denepanuu B CBSA3M ¢ peanu3anueld moJHoMounii cyOobsekTa Poccuiickoit
®enepanun B chepe COUaIBHOr0 00CTy)KUBaHUS;

5) yTBepKJIeHHE€ HOPMATHUBOB IITATHOW YUCICHHOCTH OPTaHU3aIUil COLMAIIBHOTO OOCITY)KHBaHUS
cyonekTa Poccuiickoit @enepaiyiy, HOpMaTUBOB 00€CIEUeHNS MATKUM UHBEHTAPEM U IJIOIIAAbIO HKHIIBIX
MOMEIICHUH MTPU MPEAOCTABICHUH COLIMAIBHBIX YCIYT YKa3aHHBIMU OPTraHU3ALUSMH;

6) yTBEp)KICHHE HOpPM IHUTAaHUS B OPraHHU3AIMAX COLHUATBHOIO OOCIYKHUBAaHUS CYOBEKTa
Poccuiickoit ®enepanuu;

7) bopMupoBaHUE U BEACHHUE pPeecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PEerucTpa noiaydyarenen
COLIMAIbHBIX YCIIYT;

8) pa3paboTka, (hMHAHCOBOE OOCCIICYCHUE M pPealIn3allisl PETHOHAIBHBIX MPOrPaMM COLUATBHOTO
00CITy>)KUBaHUS;

9) yrTBepxkaeHue 3akoHOM cyObekTa Poccuiickoii @Penepaluu MepeyHs COLUUAIBHBIX YCIYT,
MIPEAOCTABIIIEMBIX MOCTABIIMKAMU COLMAIBHBIX YCIYr, C Y4€TOM IPUMEPHOrO IMEPEYHS COLMAIBHBIX
YCIIYT 1O BHJIaM COLMAJIbHBIX YCIYT, YTBEPKAAEMOIO B COOTBETCTBUHU C IYHKTOM 3 uacTu | crateu 7
HacTosAmero OenepaabHOro 3aK0Ha;

10) YTBCPIKACHUC TMOpAAKa IMPEAOCTABIICHHA COLOUAJIBHBIX YCIYI' IMOCTABIIUKAMHU COHHUAJIBHBIX
yeuyr;

11) ycraHOBiIeHHME MOpSJIKa YTBEPXKAECHUS TapuU(POB Ha COLMAIbHBIE YCIYI'M Ha OCHOBaHWUHU
MO/IYILIEBBIX HOPMATHUBOB (PMHAHCUPOBAHUS COLIUATBHBIX YCIIYT;

12) yTBepxaeHHE MOpsAKa OpPraHU3allid OCYIIECTBIEHHS PETHOHAJIBHOTO TOCYIapCTBEHHOTO
KOHTpOJIs (Hax30pa) B cepe colraibHOro OOCITYKMBAaHUS C yKazaHHeM opraHa cyOwbekTa Poccuiickoit
deneparyy, ymoJIHOMOUYEHHOIO Ha OCYIIECTBIEHHE TAKOTO KOHTPOJIS;

13) ycraHOBIEHHE TMPEACITHPHOM BETUYMHBI CPEIHEIYIICBOTO J0XOJa JUIsl TMPEIOCTaBICHUS
COLIMATILHBIX YCIYT OECIIaTHO;

14) yTBepxaeHNe pa3Mepa IJIaThl 3a MPEeI0CTaBIEHNE COLUAIbHBIX YCIYT U MOPSAIKA €€ B3UMaHUs;

15) obecneyenue OecriaTHOrO JOCTyna K MH(POPMALMU O IOCTABIIMKAX COIMAIbHBIX YCIYT,
MPEIOCTABIIAEMbIX MMM COIMAIBHBIX YCIyTrax, BUAAX COLHUAIbHBIX YCIYT, CpOKax, MOpsAaKe U 00

www.consultant.ru Crpanuna 8 n3 32
HaJeKHasl IpaBoBasi MOAAEPIKKa



®Oenepanbhbiil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 01.05.2019)
"O6 OCHOBAX COLMANBHOIO 00CITY)KUBAHUS IPaXKIaH B POCCHICKOM ...

Joxyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 10.01.2020

YCIIOBUSIX WX MPEAOCTaBJICHUS, O Tapudax Ha ITH YCIyTH, B TOM YHCJIE 4Yepe3 CPEACTBa MAacCOBOU
nH(popMaluu, BKIIOYas pa3MenieHrue nHhopManui Ha opuIraibHbIX caitax B cetu "MuTepHET";

16) ycTaHOBJI€HHE MEp COLMAIBHON MOJACPKKH M CTUMYJIHPOBAHUS PaOOTHUKOB OpraHU3alun
COIMAIBHOTO 00CTYXKUBaHUsI cyObekTa Poccuiickoit denepamnu;

17) opranmzamusi NpoPECCHOHAITBHOTO O0y4YeHHs, MNPOo(ecCHOHATLHOTO 00pa3oBaHUsl U
JIOTIOTHUTEIBHOTO IPO(ECCHOHATBHOTO 00pa30BaHusl pAOOTHHUKOB MOCTABIINKOB COIUAILHBIX YCIIYT;

18) Benenue y4dera M OTUYETHOCTH B cepe COIMaIbHOrO oOCIyXKuBaHUS B cyOBbekTe Poccuiickoit
denepanuu;

19) ycraHOBJICHHE TIOpsAKA peal3aliK porpamMM B cepe COMAIbHOrO OOCTYKMBaHHS, B TOM
YHCJIC MHBECTUIIMOHHBIX MPOTPaMM;

20) opraHuzauus HOJJEPKKU COLMAIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHMU3aluil,
OnmarorBoputreneil M JA0OpPOBONBLEB (BOJOHTEPOB), OCYILECTBIAIOLMX JEATEIBHOCTb B  cdepe
COILIMAIILHOTO OOCITy)KUBaHMs B cyObekTax Poccuiickoit dexepanuy B COOTBETCTBUU C (eliepaTbHBIMH
3aKOHAMHU U 3aKOHaMU cyObekToB Poccuiickoii @eneparuu;

(B pen. ®enepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3zpaboTka u peanu3anus MEPONpUITUN TT0 (HOPMHUPOBAHHIO M PA3BUTHIO PHIHKA COIMAIBHBIX
YCIIYT, B TOM YHCJIC TIO PA3BUTHIO HETOCYIaPCTBEHHBIX OPraHU3alUi COMMATBFHOTO 00CITY)KHBAHHSI,

22) pa3paboTka u anpodanus MeTOAUK U TEXHOJIOTH B chepe COIUaNbHOrO OOCTYKHBAHHUS;

23) yTBepXKACHHE NOpSAAKAa MEKBEJOMCTBEHHOI'O B3aUMOJICHCTBUS OPraHOB TI'OCYIapCTBEHHOMN
BiacTu cyobekToB Poccuiickoii denepannu npu MperocTaBICHUN COLUAIBHBIX YCIYT U COLUAIBHOIO
COIIPOBOXKICHHS;

24) yTBepKIeHHE HOMEHKIATyphl OpraHMU3alfii COIMAILHOTO OOCITY)KHBaHHUA B CyOBEKTe
Poccuiickoit denepanuu;

24.1) cozmaHue yCIOBH IJi OpraHU3alliy MPOBEICHUs HE3aBUCHUMON OIEHKHU KadyecTBa YCJIOBUUN
OKa3aHMSs yCIyT OpraHu3aIusIMU COITUATBHOTO OOCTYKUBAHUS;
(m. 24.1 BBenen denepanbubiM 3akoHOM OT 21.07.2014 N 256-03; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-®3)

25) uHBIE TOTHOMOYHS, TPEIyCMOTpEHHbIe HacTosAmuM DeaepanbHBIM 3aKOHOM U APYTUMU
(dhenepalbHBIMUA 3aKOHAMMU.

naea 3. MPABA 1 OBA3AHHOCTU NMONYYATENEW COLUMATNBbHBLIX YCNYT
CraTtba 9. NMpaBa nony4yatenen coumanbHbIX yCnyr

[TomygaTenu conuanbHBIX YCIYT UMEIOT MIPaBo Ha:

1) YBAXKUTCJIBHOC U TYMAHHOC OTHOLICHUC,
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2) momy4yeHue OecriaTHO B AOCTYHMHOW (opMe mMHPOpMaNUU O CBOMX MpaBax U OOS3aHHOCTSX,
BU/IaX COLMAIBHBIX YCIIYT, CPOKaX, MOPSIKE M 00 YCIOBHSX HMX IPENOCTaBICHUSA, O Tapudax Ha ITH
YCIYTH ¥ 00 UX CTOMMOCTH JIJIs TIOJTY4aTelisi COUATbHBIX YCIYT, O BO3MOXKHOCTH TOJTYYEHUS ITUX YCIYT
OecriaTHO, a TaK)Ke O MOCTABIINKAX COLUAIBHBIX YCIIYT;

3) BBIOOp NOCTABIIMKA WM ITOCTABIIUKOB COL[MAIBHBIX YCIIYT;
4) 0TKa3 OT NPEIOCTABICHUS COLUAIIBHBIX YCIIYT;

5) 3auuTy CBOMX IPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHUM C 3aKOHOATENILCTBOM Poccuiickoii
denepanuu;

6) yyacTue B COCTAaBJIEHUU UHAUBHUYAJIbHBIX IPOrpPaMM;

7) obecneuenne YCJIOBI/Iﬁ Hpe6BIBaHI/I$I B OpraHus3anugax COLHAIIBHOI'O O6CJ'Iy>KI/IBaHI/I$I,
COOTBCTCTBYIOIIUX CAHUTAPHO-TUTUCHUYICCKHUM Tpe6OBaHI/I$IM, a TaKXXC Ha Haﬂnemamnﬁ YXOA;

8) cBOOOAHOE TMOCEIIEHHE 3aKOHHBIMHU IPEICTABUTENSAMH, aJBOKaTaMM, HOTapUycaMu,
MIPEICTaBUTENSIMU OOIIECTBEHHBIX M (WJIM) HHBIX OpraHu3alui, CBALIEHHOCIYXHUTEISMU, a TaKXKe
POACTBEHHUKAMU U IPYTUMHU JTULAMU B JTHEBHOE U BEYECPHEE BPEMS;

9) conmanbHOE COMMPOBOKIECHNE B COOTBETCTBUU CO CTaThell 22 HacTosero denepaibHOTO 3aKOHA.
Cratba 10. O683aHHOCTM NonyvyaTenen counanbHbIX ycnyr

[TosmyyaTenu conMaNbHbIX YCIYT 00S3aHbI:

1) npeaoCTaBJIsATh B COOTBCTCTBUU C HOPMATHBHBIMU IIPABOBBIMU AKTAMHU Cy'6’beKTa Poccuiickoit
CDez[epauHH CBCACHUA N JOKYMCHTEIL, HGO6XO)II/IMI>IG JJIA IPEAOCTABICHHUA CONUAJIBHBIX YCIIYT,

2) CBOEBPEMEHHO WH(POPMHPOBATH TMOCTABIIMKOB COLHMAJIBHBIX yCIAYyr 00 H3MEHEHHH
00CTOSITENLCTB, 00YCIOBIMBAIOIINX MOTPEOHOCTH B IPEIOCTABIEHUN COLUANIBHBIX YCIIYT;

3) cobmonaTe YCIOBHS JOTOBOpa O MPEAOCTaBICHHHM COIMAIBHBIX YCIYT, 3aKIIOUYEHHOTO C
MOCTABIIMKOM COITHAIBHBIX YCIAYr, B TOM YHCJE CBOCBPEMEHHO M B IOJHOM OOBEME OIIAYMBATH
CTOMMOCTh TMPEAOCTABICHHBIX COLMANBHBIX YCIAYT MPU UX MPEIOCTABICHUHU 3a TUIATy WM YaCTHYHYIO
mniary.

Mnasa 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUAIIbHbIX YCIYT

Cratbsa 11. NpaBa nocTaBWMKOB CoLManbHbIX YCIyr

1. ITocTaBIIMKHU COIUATBHBIX YCIyr UMCIOT IpaBo:

1) 3anpamuBaTh COOTBETCTBYIOIINE OPTaHbl TOCYJAPCTBEHHOM BJIACTH, a TAKXKE OPraHbl MECTHOTO
CaMOYIIpaBJICHHUs U TMOJy4yaTh OT yKa3aHHBIX OPraHOB MH(OPMALMIO, HEOOXOIMMYIO Ul OpTraHU3aI|H
COLIMAJILHOTO 00CITYKUBAHUS;
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2) oTKa3zaTh B NPEIOCTABICHUU COLMAIBLHOM YCIYrH MOJY4YaTeNl0 COLUAIbHBIX YCIYyr B Ciy4yae
HapylIeHUssT WM YCJIOBHM JOroBopa O TMPEIOCTaBICHUM COLMANBHBIX YCIYT, 3aKJIIOUEHHOTO C
[I0JIy4aTeIeM COLMAIbHBIX YCIYI WM €ro 3aKOHHBIM IIPEICTABUTENEM, a TakXke B Clydae,
MPeyCMOTPEHHOM 4acThio 3 ctathu 18 HacTosmero denepaabHOro 3aK0HA;

3) OBITh BKJIIOUYEHHBIMH B PEECTp IOCTABIIMKOB COLMAIBHBIX YCIYyr cyObekra Poccuiickoit
denepanuu;

4) momydaTh B TEYEHHE IBYX pabOuYMX [HEH WHPOPMALMIO O BKIIOYCHHH WX B TEPEUYCHb
PEKOMEHIYEMBIX ITOCTaBLUIUKOB COLUATIbHBIX YCIIYT.

2. IlocTaBumku conUaIbHBIX YCIYT BIpPaBe MPEAOCTABIATh TpakJaHaM [0 HMX IKEIaHUIO,
BBIPOKCHHOMY B THCHbMEHHOW WM JJIEKTPOHHOH (opMme, HOMOTHUTENbHbIE COLMajIbHbIE YCIYTH 3a
mniary.

CraTtbsa 12. O6513aHHOCTM NOCTaBLMKOB coLuMnarbHbIX ycnyr

1. ITocTaBIIMKN COUAIIBHBIX YCIYT 00sI3aHbI:

1) ocymiecTBIsATH CBOIO ACSITENBHOCTh B COOTBETCTBMM C HacToAmmuM @DenepalbHbIM 3aKOHOM,
npyrumu (eaeparbHbIMUA 3aKOHAMH, 3aKOHAMH W MHBIMA HOPMATHUBHBIMU IIPABOBBEIMHU aKTaMH CyOBEKTa
Poccuiickoit denepaiuu;

2) npeaoCTaBJIATL COHHUAJIBHBIC YCIYTIH IIOJIYy4YaTClIsAIM COHHUAJIBbHBIX YCIYI' B COOTBCTCTBHUH C
HHAUBUAYAJIBHBIMH  IIpOrpaMMaMu MW YCIOBUAMH  JOTOBOPOB, 34KJIIFOYCHHBIX C IIOJIy4aTCIsAMU
COMAJIBHBIX YCIYT WX HMX 3aKOHHBIMHU NPCACTABUTCIIAMH, Ha OCHOBAaHUU Tp€6OBaHHﬁ HaCTOAIICTO
CDez[epaJILHoro 3aKOHa,

3) NmpenocTaBisSITH CPOUYHBIE COIMAIBHBIE YCIYTM B COOTBETCTBUM CO CTaThedl 21 HacTosIIero
denepanbHOro 3aKOHa;

4) mpenoctaBisATh OECIUIATHO B JIOCTYHNHOM (opMe MONydarenasiM COLUAIbHBIX YCIYr WIM HUX
3aKOHHBIM IMpEACTaBUTENAM MH(pOpMaIHio 00 UX MpaBax U 00S3aHHOCTAX, O BHJIAX COLMANBHBIX YCIYT,
CpOKax, IOpsAAKe U 00 yCIOBHIX MX MPEIOCTaBICHUS, O Tapu(ax Ha 3TU YCIYTH U 00 UX CTOUMOCTH JJIst
MOJTy4aTess COLMAIbHBIX YCIYT JIM00 O BO3MOKHOCTH MOJIYy4aTh UX OECIUIaTHO;

5) wucnonb3oBaTh HMHQOpPMALMIO O TOJIy4YaTeNsX COLMAIBHBIX YCIYT B COOTBETCTBUU C
YCTaHOBJICHHBIMH  3aKOHOJATenbCTBOM  Poccuiickonn  denepanuu O  NEPCOHANBHBIX  JAHHBIX
TpeOOBaHUSAMU O 3aIUTE MEPCOHATBHBIX TaHHBIX;

6) MpeAoCTaBIATh YIIOTHOMOYEHHOMY OpraHy cyowbekra Poccuiickoit denepanuu mHGOpMAIUIO
TUTst POPMHUPOBAHUS PETUCTPA MOTydaTeNIed COIMaIbHbBIX YCIIYT;

7) OCYHIECTBIIATH COLMAIBHOE CONPOBOXKICHHE B COOTBETCTBUU CO CTaTbell 22 HACTOSILErO
denepanbHOrO 3aKOHa;

8) oOecreunBaTh  MOJyYaTeNsIM  COIMANBHBIX  yCAYr  COACWCTBHE B  MPOXOXKICHUU
MEIMKO-COIIMaJIbHONW 3KCIEPTU3bI, MPOBOJMMON B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM Poccuiickoii
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Denepanun nopsike GpeaepaasbHbIMUA YUPESKISHUIMA MEIUKO-COIIMATTEHOM IKCIIEPTH3HI,

9) npenocTaBiIATh MOMYYaTENsIM COLMAIBHBIX YCIYT BO3MOXHOCTh I10JIb30BaThCs yCIyraMy CBSI3H,
B TOM uuciie cetd "MHTepHeT" M yciayramu MOYTOBOM CBSI3M, NPU MOJIYYEHHM YCIYT B OpraHM3alUsaxX
COLMAJIBHOTO 00CITY>KHBaHUS;

10) BbIACHATH CyNpyraMm, MOPOXKHUBAOIIMM B OpraHu3aluyd  COIMAIBHOTO  OOCTY>KHMBaHMUS,
M30JIMPOBAHHOE KHUJIOE TIOMEIIEHUE JJI1 COBMECTHOTO IIPOKUBAHUS;

11) obecrneunBaTh MOTyYaATENsIM COIMATBHBIX YCIYT BO3MOXHOCTH CBOOOJHOTO MOCEHICHUS HX
3aKOHHBIMH TPEJCTABUTEISIMHU, aJBOKATaMU, HOTApUYyCaMH, MPEACTABUTEIISIMU OOIIECTBEHHBIX U (WJIH)
HMHBIX OPTaHU3aLNHI, CBSILIEHHOCIYKUATEIIAMH, a TAKXKE POJICTBEHHUKAMH U APYTUMH JIMI[AMU B JIHEBHOE U
BEUYEpHEE BpEMS;

12) obecnieunBaTh COXPaHHOCTD JIMYHBIX BELIEH U LIEHHOCTEN NoTyyaTesiel COLMaIbHBIX YCIIYT;

13) ucnonHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIE C peaju3aluell MpaB MOoJydaTesleld COIUAIbHBIX
yCIIyT Ha COLMaIbHOE 00CITyKHBaHHE.

2. ITocTaBIIMKU COLIMATBLHBIX YCIYT IIPpU OKa3aHWU COOUAJIBHBIX YCJIIYT HC BIIPABC:

1) orpanuuuBaTh npasa, cBOOOABI U 3aKOHHBIE MHTEPECHI MOJIydaTeled COIMAIBHBIX YCIYyT, B TOM
YUCJIE [IPU UCIIOJIB30BAHNUHU JIEKAPCTBEHHBIX MPENAapaToB AJI1 MEIULIMHCKOIO IIPUMECHEHUS,

2) npUMEHATh (PU3MUECKOE WIM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWU IoJydyaTesen
COLIMAJIBHBIX YCIIYT, IOMYCKaTh UX OCKOpOJIeHHE, Ipyboe oOpalleHne ¢ HUMU;

3) mnomemarb JAeTEH-UHBAIMIOB, HE CTPAJAIOIIUX [CUXMYECKUMU pacCTpoiicTBamMH, B
CTAallMOHAPHBIE OpPraHU3alMM COLMAIBHOTO OOCIY)KMBaHHs, MpeAHa3HAYeHHBbIE U JeTel-UHBAIUIOB,
CTpaJaroIMX NCUXUYECKUMHU PacCTPONCTBAMH, U HA00OPOT.

CraTtba 13. UHopmMaLMOHHaAA OTKPbLITOCTb NOCTaBLMKOB COLManbHbIX yCryr

1. IlocTaBIIMKM COIMANBHBIX YCIYr (POPMHUPYIOT OOIIETOCTYIHbIE MH(POPMAIMOHHBIE PECYPCHI,
cojiepkaiie MHGOPMALMIO O JIEATENbHOCTH 3THUX MOCTaBIIMKOB, U 00ECHEYUBAIOT JIOCTYIN K JaHHBIM
pecypcaMm MOCPEICTBOM pa3MEIIEeHUs UX Ha MH(OPMALMOHHBIX CTEHJAaX B MOMEIIEHUSAX MOCTABIIUKOB
COLIMAJIBHBIX YCIIYT, B CpEICTBaX MaccoBoi HHpopmauuu, B cetu "MHTepHer", B TOM uucie Ha
opUIMaTBEHOM caiiTe OPraHU3alliK COLIMATIBLHOTO 00CTYKUBAHUSI.

2. ITocTaBIIMKHU COIUATBHBIX yciayr o0ecreunBaOT OTKPBITOCTb U NOCTYITHOCTDb I/IH(I)OpMaI_II/II/II

1) o gate rocymapCTBEHHOW perucTpanuu, o0 ydpeaurtene (YIpeauTensx), O MeCcTe HaXOXKICHHUS,
¢unmanax (mpu WX HATUYMH), pexume, rpaduke pabOTh, KOHTAaKTHBIX TenedoHax U 00 ajapecax
AJIEKTPOHHOM MOYTHI;

2) O CTPYKTYpEC U 00 OopraHax yHnpaBJICHUA OpraHU3allui COLIUAJIbHOT'O O6CJ'Iy>KI/IBaHI/I$I;

3) o dopMe couManbHOro OOCITYKMBaHMSI, BUIaX COLMAJIBHBIX YCIYT, MOPSAKE U 00 YCIOBHUSAX MX
MIPEOCTaBIIEHUs, O Tapu(]ax Ha COLUAIBHBIC YCIIYTH;
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4) 0 YMCICHHOCTU TOJy4YaTesel COIHMANBHBIX YCIYr M0 (opMaM COIHUATBLHOTO OOCITY)KMBAaHUS U
BUJAM COLMAJBHBIX YCIYI 3a CueT OFOJKETHBIX ACCUTHOBaHMM OuKeToB cyObekToB Poccuiickoit
denepanii 1 B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PM3MYECKHX JIAI U (WIH) IOPUITIECKUX
i

5) o pykoBoaWTENE, €ro 3aMECTHTENSIX, PYKOBOAMTEISIX (uiananoB (IpU HMX HAJIWYKH), O
MEPCOHAIILHOM COCTaBe Pa0OOTHHUKOB (C YKa3aHHEM C UX COrJlacusi ypoBHs 00pa3oBaHuUs, KBATM(PUKAIHI U
OTIbITa PabOTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OOECIeUeHUHN MPEAOCTaBICHHUS COIHAIbHBIX YCIyr (Hajaudue
00OpY/IOBAaHHBIX MMOMEIICHUN IS MPEAOCTABICHHS COLMAIBHBIX YCIYr, B TOM 4YHCIEe OHOIHOTEK,
00BEKTOB CHOPTA, HAIUYUE CPEJICTB 00YUECHUS] M BOCIIUTAHUS, YCIOBUS MUTAHUS U OOECIIeUeHUE OXPaHbl
3I0pPOBbSI TIOJyYaTelNell CONHMANBHBIX YCIYT, JOCTYHn K WH(GOPMAlMOHHBIM CHCTEMaM B cdepe
coluangbHOro 00cmykuBanus u cetu "MHtepHet");

7) O KOIMYeCTBE CBOOOAHBIX MECT Ui MpUeMa MOJIydaTeled COIHMaIbHBIX YCIyr 1Mo (opmam
colMagbHOrO OOCTYXMBaHUS, (PUHAHCHPYEMBIX 3a CUeT OOJKETHBIX aCCHUTHOBAaHUI OIOKETOB
cyorekToB Poccuiickoit ®enepannu, a TakkKe OIUIAYUBAEMBIX B COOTBETCTBHMU C JOTOBOPAMH 3a CUET
CpeacTB GU3NYECKUX JUI] U (W) IOPUANYECKUX JIHII;

8) 06 00BeMe MPEAOCTABISIEMBIX COITUATBHBIX YCIIYT 32 CUET OIOJKETHBIX ACCHTHOBAHUN O0I0KETOB
cyobekToB Poccuiickoit denepanny v B COOTBETCTBUU C IOTOBOPAMHU 3a CUET CPEICTB (U3HUECKUX JIUIL U
(MIn) FOPUINYECKUX JIMLL;

9) 0 HaIMYMM JMLEH3UH Ha OCYIIECTBICHUE AEATEIbHOCTH, MOJIEXKAIeH JTULEH3UPOBAHUIO B
COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccuiickont denepanny;

10) o hbuHAHCOBO-XO3SIMICTBEHHOH 1€ATEIHHOCTH;

11) o mpaBuiax BHYTPEHHEro pacropsiika A IOoJdydaTeiaedl COLMaIbHBIX YCIYyT, MpaBUIIax
BHYTPEHHETO TPYAOBOI'0 PACIOPAIKA, KOJUIEKTUBHOM JJOTOBOPE;

12) o HanmMYMK TPEANHMCAHUN OPraHOB, OCYIIECTBISIOMIMX TOCYIapCTBEHHBIN KOHTPOJIL B cdepe
COLIMATILHOTO 0OCTY)KUBaHUS, U OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeaNCaHuil;

12.1) o mpoBeneHHWH HE3aBUCHUMOW OLIEHKM KadecTBa YCJIOBHI OKa3aHUs YCIYr OpraHU3alusIMU
COLMAJIBHOTO OOCIYXMBaHHUS, KOTOpas ONpeAessieTcs YIOJIHOMOYEHHBIM (helepalbHbIM OpraHoM
WCIIOJIHUTENIHOM BIIaCTH;

(n. 12.1 BBenen PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-03; B pea. denepanbHoro 3akoHa ot
01.05.2019 N 91-@3)

13) 06 uHoM MH(pOpMaLIUU, KOTOpash pa3MeIlaeTcs, OMyOIMKOBBIBACTCS IO PEIICHUIO MOCTABIIUKA
COIMAIBHBIX YCIYr W (WIH) pa3MelieHue, OmyOJUKOBaHHE KOTOPOM SIBIISIOTCS 00S3aTebHBIMU B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickon denepannu.

3. Undopmanust 1 TOKyMEHTHI, YKa3aHHbIE B YAaCTH 2 HACTOSIIEH CTaTbhH, MOJAJIEKAT Pa3MEIIEHUIO
Ha O(QUIMATIFHOM CalTe MOCTaBILIMKA COIMAIBHBIX yCIyr B ceTd "MHTepHeT" 1 OOHOBIIEHUIO B T€UEHUE
JecsTh pabouux JHEH co JHS WX CO3JaHMs, MOJyYeHUS WM BHECEHHS B HHUX COOTBETCTBYIOIIHX
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n3MmeneHuid. [lopsimok pasMenieHuss Ha O(QUIMATHPHOM CalTe MOCTABIIMKA COIHAIBHBIX YCIYT B CETH
"Untepuer" n oOHOBIeHUs WH(OpMAIMU 00 3TOM TOCTABIIMKE (B TOM YHCIE COIACP)KAHHE YKa3aHHOM
uHpopmanuu U GopMa ee MPEIOCTABICHUS) YTBEPKIACTCS YIOTHOMOYCHHBIM (efepaTbHBIM OpPraHOM
UCIOJIHUTEJILHOM BJIACTH.

4. Yrparun cuiy. - @enepanbusiii 3akoH ot 05.12.2017 N 392-D3.
naesa 5. MPEOOCTABJIEHUE COLUUAJTIbHOIO OGCNY>XUBAHUA
CraTtba 14. O6paweHue o npenocTaBlieHMU coumanbLHOro o6cnyXxmBaHus

OcHOBaHMEM /JIsi PAacCMOTPEHHsI BOMPOCAa O TMPEAOCTABICHUM COLHUAIBHOTO OOCTYKHBaHUS
ABJISICTCA 110/IaHHOE B MUCbMEHHOM MJIM 3JEKTPOHHON (popMe 3asiBIeHHE IpakJaHUHA WK €r0 3aKOHHOT'O
MPEJCTaBUTENSI O MPEJOCTABICHUHN COIMAIBHOTO OOCTYXHBaHHSA JMOO OOpamieHHe B €ro MHTepecax
UHBIX TpaXKAaH, oOpalleHue TOCYAAPCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIPAaBJICHMS,
OOIIECTBEHHBIX OOBEIMHEHWH HEIOCPEJACTBEHHO B YINOJHOMOYEHHBIN opraH cyObekTta Poccuiickoii
®denepany WIM YIOJHOMOYEHHYIO OpraHM3alMio JIMOO IepeJaHHble 3asBJIE€HUE WIM OOpalleHHe B
paMKax MEKBEIOMCTBEHHOI'O B3aUMOJECHCTBHS.

(B pen. @exnepanbHoro 3akona ot 14.11.2017 N 324-03)

CraTtba 15. MpusHaHue rpaxgaHMHa HYXXaaroLWwMMcs B coumarnbHOM 06CcnyXuBaHum

1. I'paxnaHuH NOpPU3HAETCS HYKIAIOIIMMCS B COLUAJIBHOM OOCITY)KMBaHUU B Cclly4yae, €cCiu
CYLIECTBYIOT CJIEAYIOLUIME OOCTOATENbCTBA, KOTOPHIE YXYALIAIOT WJIM MOTYT YXYIIIUTH YCJIOBUSL €ro
KHU3HEICATEIbHOCTH:

1) monHas WAM YacTU4YHAs yTpaTa CIOCOOHOCTH JMOO BO3MOXHOCTH  OCYIIECTBIATH
caMooOCTy)KMBaHHE, CaMOCTOSTENIbHO  TEpEeABUraThCs, oOOecreynBaTh OCHOBHBIE  JKH3HEHHBIC
MOTPeOHOCTHU B CUITY 3a00JI€BaHMs, TPABMBI, BO3pacTa WJIN HATUYHS HHBAIUIHOCTH;

2) Haain4yue B CCMBC HHBAJIMIA HWJIM HWHBAJIXIOB, B TOM YHCIIC pe6eHKa'I/IHBaHI/I,Z[a 50044
HGTGﬁ-HHB&HHI{OB, HYXXJAI0IUXCA B TOCTOAHHOM ITOCTOPOHHEM YXOIC,

3) Hanuuue peOeHKa WM JeTedl (B TOM UHWCiIe HaXOSIIMXCS TMOJ OMEKOW, MOMEYUTETHCTBOM),
HCTIBITHIBAIONIUX TPYAHOCTH B COIIMATIBLHON a/lanTalluu;

4) OTCYTCTBHUEC BO3MOXHOCTHU obecrnieueHUs yxoaa (B TOM YHCIIC BpCMeHHOFO) 3a HWHBAJIIKUIOM,
pe6eHKOM, JACTbMH, a TAKXKE OTCYTCTBHEC IIOIICUCHUA HAZl HUMU;

5) HaJIU4Yue BHyTpHCCMCﬁHOFO KOH(I)HI/IKTa, B TOM 4YHCJIC C JHIOaMHu C HapKOTquCKOﬁ nin
aJIKOTOJIEHOMU 3aBUCUMOCTBIO, JIMOAMH, HWMCHOIIMMU MPUCTPACTUC K a3apTHBIM uUI'paM, JIMIOaMHu,
CTpaJaroIIuMU NNICUXUYCCKUMHA paCCTpOﬁCTBaMH, HaJIM4u € HACHUJIUA B CEMbBC,

6) OTCYTCTBHE ONPEAEICHHOTO MECTa JKUTEIbCTBA, B TOM YHCJIE y JIMIA, HE JOCTHUTTIETO BO3pacTa
JBa/IATH TPEX JIET U 3aBEPIIMBILETo NpeObIBaHUE B OPTaHU3AIMH ISl AETEH-CUPOT U JeTel, OCTaBIIUXCS
0e3 Morne4YeHus poIuTeIIei;

7) OTCYTCTBHE PaOOTHI U CPEICTB K CYIIECTBOBAHMUIO;
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8) HamMuMe WHBIX OOCTOATENBCTB, KOTOPbIE HOPMAaTHUBHBIMH NPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepauuu NOpuU3HAHBI  yXYIMIAOMIMMH WA CIIOCOOHBIMU  YXYIIIUTH  YCJIOBHUSA
KHU3HEIESITEIbHOCTH IPaX/1aH.

2. YoaHOMOYEHHBIH oprad cyobekTa Poccuiickoit denepariuu win yroaTHOMOYEHHAs OpraHu3aIus
NPUHUMAIOT PElIeHUE O MPU3HAHUY TPAKIAHWHA HYKJIAIOMIUMCS B COLIMATBHOM OOCITyKUBaHUH JIOO0 00
OTKa3e B COI[MAJILHOM OOCIYXMBAaHUU B TE€UCHHE ISITH paboyux IHEH ¢ Aarbl mojaayu 3aseieHus. O
MIPUHATOM PEIICHUH 3asBUTENh HHPOPMHUPYETCS B MMUCHBMEHHON WM 3JeKTpoHHOU (opme. Pemenne 06
OKa3aHUU CPOYHBIX COLMATIBHBIX YCIYT IPUHUMAETCSI HEMEUJICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemennie 00 OTKa3e B COIMAILHOM OOCITY)KMBAaHUU MOXKET OBITh 00XKaJIOBAaHO B CYACOHOM
TOPSITKE.

CraTtba 16. UuanBuayanbHasa nporpamma

1. UnauBuayaibHas mporpaMma siBJIsieTCsl JOKYMEHTOM, B KOTOPOM yKa3aHbl (popma COL[MaIbHOTO
00CITy’)KUBaHUsI, BUJbI, 00bEM, MEPUOJUUYHOCTb, YCIOBHs, CPOKU IPEIOCTABICHUS COLMAIBHBIX YCIYT,
[IEpEYCHb PEKOMEHYEMBIX IMOCTABIIUKOB COLUAIBHBIX YCIYT, & TAKXKE MEPOIPUATUSA 10 COLUHAIBHOMY
COIIPOBOXkACHUIO, OCYLIECTBIIIEMBIE B COOTBETCTBHUHU €O cTaThel 22 HacTosmero deaepanbHOro 3aKoHa.

2. UnauBuayanpHas mporpaMMa COCTaBIISI€TCS UCXOS U3 MOTPEOHOCTH Ipak/IaHUHA B COITMAIBHBIX
yclyrax, nepecMaTpuBaeTcsl B 3aBUCUMOCTH OT U3MEHEHHS 3TOI MOTPeOHOCTH, HO HE PEeKe YeM pa3 B TPpU
rona. [lepecMoTp MHAMBUAYATBEHON IPOTPAMMBI OCYIIECTBIISIETCS C YYETOM PE3yJIbTaTOB pPeaTn30BaHHON
WHIUBUAYAIBHON MPOTPaMMBbI.

3. I/IHHI/IBI/I)IyaHI)HaSI mnmporpamMma ajd rpaxaaHrMHa WA €ro 3aKOHHOI'0 MpCACTAaBUTCIIA HMCEET
peKOMeHI[aTCJ'IBHHﬁ XapaKkTep, I MOCTaBIIMKA COLIUAJIBHBIX YCIYT - 00s3aTeNbHBINA XapakKkTep.

4. UnauBuayanbHas IporpaMMa COCTaBIISIETCS B ABYX SK3EMIULIpax. DK3EeMIULSIp MHAWBUIyaJIbHOM
IpOrpaMMbl, MOJIMCAHHBIA YINOJTHOMOUYEHHBIM OpraHoM cyOwbekTa Poccuiickoit ®exepauun uiu
YIIOJIJHOMOYEHHOW OpPraHM3alvel, epeaeTcs rpaxJIaHuHy UM €ro 3aKOHHOMY IPEJICTaBUTENI0 B CPOK
He Oojee yeM jecsATh paboumx AHEH CO JHS TMOJA4YM 3asBJICHUS TPaXKAaHWHA O IPEJOCTaBICHUU
coluagbHOro oOCHyXHBaHUS. BTopoll 5SK3eMIUISIp UWHAMBUAYaJbHOM IpOrpaMMbl OCTaeTcid B
YIIOJIHOMOYEHHOM opraHe cyonrekta Poccuiickoit denepannu win B yHOJTHOMOYEHHOM OpraHU3alyu.

(B pen. @enepanpHoro 3axkoHa ot 14.11.2017 N 324-D3)

5. B cnydae u3MeHEHMsI MecTa >KUTENbCTBA MOJyYaTels COIHMANbHBIX YCIYT HMHIWBUIyaTbHas
mporpamMMa, COCTaBJIEHHas MO TPEKHEMY MECTy KHUTEIbCTBA, COXPAHSET CBOE JIEHCTBHE B OOBEME
MEepPEeyHsl COIMANBHBIX YCIYyT, YCTAaHOBIEHHOTO B cyObekTe Poccuiickoii denepannu Mo HOBOMY MECTY
KUTEIHCTBA, 10 COCTABIICHUSI WHIWBHUIYAIHHOU MTPOTPAMMBI 110 HOBOMY MECTY KUTEJIHCTBA B CPOKH U B
MOPsIAKE, KOTOPbIE YCTAHOBJIEHBI HACTOSIIEH CTaThEN.

CrtaTtbsa 17. [loroBop o NpefocTaBneHun coumanbHbIX ycnyr
1. COI_II/IaJ'IBHBIe YCIyru nmpeaoCTaBJIAIOTCA TpaXIaHUHY Ha OCHOBAHWU TOTO0OBOpPA O MPCAOCTABIICHUN

COMAJIBHBIX YCIYT, 3aKIH0OYacMOro MEXay IMOCTaBIIMKOM COLUAJIBHBIX YCIYI' U T'paXXAaHWHOM HIIN €ro
3aKOHHBIM MNPCACTABUTCIICM, B TCUHCHUC CYTOK C HATbl NPCACTABIICHUS HH,Z[HBHI[yaHBHOﬁ nporpaMmabl
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MMOCTAaBIIUKY COLMMAJIBHBIX YCIIYT.

2. CYH_ICCTBGHHI)IMI/I YCIOBUAMHU JOTOBOpa O HIPCAOCTaBJICHUHW COLOUATIBHBIX YCIYT ABJIAIOTCA
IMOJIOKCHUS, OIMPCACIICHHBIC HHHHBHI{yaHBHOﬁ HpOFpaMMOﬁ, a TAaKXXC CTOUMOCTH COLMAJIBHBIX YCIIYI' B
ciiydac, €CJIIM OHU NPEAOCTAaBJIAIOTCA 3a IJ1aTy UM YaCTUYHYIO I1JIaTy.

3. OtHolEeHus, CBA3aHHBIE C HUCIIOJHEHHEM JOrOBOpa O IPEIOCTABIECHUU COLMAIBHBIX YCIYT,
PETYJIUPYIOTCS B COOTBETCTBHUH € 3aKOHOAATENbCTBOM Poccuiickon Penepanuu.

CraTtba 18. OTKa3s oT coumanbHOro o6cnyXxnBaHus, counanbHON ycnyru

1. I'paxkiaHMH WIKM €ro 3aKOHHBIM NpeACTaBUTENb HMMEET MPaBO OTKA3aTbCA OT COLUAIBHOIO
oOCITy>)KUBaHMs, coruanbHoi yciyru. Otka3 odopmisiercs B NMUCBMEHHOW (OpMe W BHOCHTCS B
UHAUBUYAJIbHYIO IPOrpaMmy.

2. Otka3 mnoityyaTensl COLMAIBHBIX YCIYI WJIH €ro 3aKOHHOIO IPEJICTABUTENS OT COLUAIBLHOTO
00CITy’)KUBaHHsI, COLMAIBHOM YyCIYrM OCBOOOXKIACT YIOJIHOMOYEHHBIH opraH cyObekTa Poccuiickoii
®denepalli U MOCTABIIMKOB COLUANBHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEJOCTABICHUE COLUAIBHOIO
00CITy’)KUBaHUSI, COLIUATIBHOM YCITyTH.

3. I'paxiaHuHy WM TOJY4YaTeNI0 COLHUAIBHBIX YCIYT MOXET OBbIThb OTKa3aHO, B TOM 4YHCIIE
BPEMEHHO, B NPEJOCTABJICHUHM COLMAJIBHBIX YCIYr B CTAlMOHAapHOW (opMe B CBSI3M C HaJIMYUEM
MEIWIMHCKUX TPOTUBOIOKA3aHUM, IE€PEYeHb KOTOPBIX yTBEp)KAaeTcs (eaepalbHBIM  OpPraHOM
UCTIOJHUTEJIBHOW BJIACTH, OCYLIECTBISIONIMM (DYHKIMM 10 BBIPAOOTKE M peaau3alli rocyaapCTBEHHON
MOJINTUKA M HOPMAaTHUBHO-IIPAaBOBOMY pETYJIMPOBaHHMIO B cdepe 3apaBooxpaHeHMs. Takol oOTka3
BO3MOXXEH TOJIBKO IPH HAJIWYMHM COOTBETCTBYIOUIETO 3AKIIOUYEHHS YIOJIHOMOYEHHOW MEIUIIMHCKOU
OpraHu3aLUH.

MnaBsa 6. POPMbl COLUUNAIIbHOIO OBCJITY>KUBAHUA, BUObI
COUMUAIBbHbLIX YCNYT

CraTtbsa 19. ®opmMbI coymanbHOro o6cnyxuBaHus

1. ConmanbHble yCIyrd MPEAOCTaBISIOTCS UX MOIydarensM B (opMe COlHaTbHOTO 00CTyKUBaHUS
Ha JIOMY, WIH B TIOJyCTaIllMOHApHOM (hopMe, WK B CTAllMOHApHOU (popme.

2. CoumanbHble YyCIyrd B MOJYCTallMOHApHOW (opMe MPeNoCTaBISIOTCS HUX MOJydaTessiM
OpraHu3alyel CoOUaNIbHOro 00CIy)KUBAaHUS B OIIPEAEICHHOE BPEMsI CYTOK.

3. CoumanpHble YCIYTH B CTAallMOHApPHOW (opMe TPEeIOCTaBISAIOTCA HUX TONy4yaTelsM Tpu
MTOCTOSIHHOM, BpEMEHHOM (Ha CPOK, ONPEIEICHHbIN HHIMBUyaIbHONU MPOrPaMMOil) WM MSTHIHEBHOM (B
HEJIeNI0) KPYTJIOCYTOYHOM TMPOKMBAHWU B OPraHU3allMU COLMAIBHOTO oOchyxuBanus. [lomydarenn
COIMAIBHBIX YCIAYr B CTallMOHAPHOW (opMe 00eCTeunBarOTCs KWIBIMA TTOMEIICHUSIMH, a TaKKe
MOMENICHUSIMUA JI1 MPEAOCTABIECHUS BUJIOB COLIMAIBHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTamu 1 - 7
cratbu 20 Hactosiero deaepaibHOro 3aKOHa.

4. Tlpu mpenocTaBiIeHUH COIHAIBHBIX yCIYr B MOJIYCTAIMOHAPHOW (hOopMe WM B CTalMOHAPHOM
dhopme T0KHBI OBITh 0OECTICUCHBI:
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1) BO3MOYHOCTb CONPOBOXKICHMS IOJIy4aTeasl COLUAIbHBIX YCIYyr MpU NEPEABUKEHUM IIO
TEPPUTOPUU OPraHU3alMU COLMAIBLHOTO OOCIY)KMBaHMs, a TaKkKe IpU I0JIb30BAaHUM YCIyI'aMu,
IIPEAOCTABIIIEMBIMUA TAKOW OPraHU3aLUECH;

2) BO3MOXKHOCTh JUISl CaMOCTOSITEJILHOTO TIEPEABMIKCHHUS IO TEPPUTOPUU  OpraHU3aIuu
COILIMATILHOTO OOCITY)KMBaHUS, BX0Ja, BBIXO/Ia U MEPEMEIIICHUsI BHYTPH TaKOW OpTraHu3aluy (B TOM YHUCIIe
JUTSL TIEPEIBIKEHUS B KpECIax-KOJISICKax), JUIsl OTAbIXa B CHJSYEM ITOJIOKEHUH, a TAKXKE JTOCTYITHOE
pasMenieHre 000pyA0BaHUs U HOCUTENeH nH(DOpMALINK;

3) nyOGnupoBaHUE TEKCTOBBIX COOOLIEHUH T'OJIOCOBBIMU COOOLICHHSMH, OCHALIEHWE OpraHU3aluu
COLIMAJILHOTO OOCTY)XMBaHUSI 3HAKaMH, BBINOJIHEHHBIMU penbedHo-ToueyHbM mpudTom bpaiins,
O3HAKOMJIEHHE C UX [TOMOIIBIO C HAAMUCAMHU, 3HAaKaMH ¥ MHOM TEKCTOBOW U rpaduyeckoil nHpopmarueit
Ha TEPPUTOPUU TAKOW OpraHW3alWd, a TaKXkKe JOMYyCK TUQIOCYpPAONEePEBOIINKA, JIOIYCK
c00aK-IpOBO/IHUKOB,;

4) nyOomupoBaHHWE TOJIOCOBOM WH(MOPMAIMKM TEKCTOBOW WHQPOpMAIUEH, HAIMUCAMUA U (WJIH)
CBETOBBIMHU CUTHaJaMH, UHPOPMHUPOBAHHE O MIPEIOCTABIISEMBIX COLIMATBHBIX yCIyrax ¢ UCHOJIb30BaHUEM
PYCCKOI0 ECTOBOTO SI3bIKa (CYpI0NEPEBO/IA), IOMYCK CYPIONEPEBOAUNKA;

5) OKa3aHUC MHBIX BUIOB HOCTOpOHHGfI IIOMOIIH.

5. I'paxxnane w3 uyMcia JUL, OCBOOOXKIAEMBIX M3 MECT JIMIIEHHUS CBOOOJbI, 32 KOTOPHIMU B
COOTBETCTBHUHM C 3aKOHOJATeIbCTBOM Poccuiickoit denepaniuy yCTaHOBIIEH aJIMUHUCTPATUBHBIA HAA30p U
KOTOPLIC YaCTUYHO HJIKM IMOJTHOCTBIO YTpaTUJIN CIIOCOOHOCTE K CaMOOGCJIY)KI/IBaHI/IIO, Ipu OTCYTCTBUH
MEIULIUHCKUX HNPOTUBONOKA3aHUNH M 10 MX JUYHOMY 3asBJICHUIO NPUHUMAIOTCA Ha COLMAIbHOE
oOcCiIy)kKMBaHHE B CTAlMOHAPHBbIE OpPraHU3alMd COLMAJIBHOTO OOCIY)KMBaHHMS CO CIELUUATbHBIM
COLMAIHBIM OOCITY)KUBaHUEM B TMOpPAJIKE, YCTAHOBIEHHOM HOPMAaTHBHBIMHM IPABOBBIMU aKTaMH
cyonexToB Poccuiickoit denepanuu.

6. Bompochl npuema B cTallMOHApHBIE OPTaHU3AIMH COIMAIFHOTO OOCITYKUBAHUS M BBITUCKU M3
TaKUX  OpraHu3auuid  JIMI, CTPAJarolMX  TMCUXUYECKUMU  PACCTPOWCTBAMH,  PETYIUPYIOTCA
3akoHoarenbeTBOM Pocceniickon denepannu 0 ICUXUATPUUECKONW ITOMOILIH.

CraTtbsa 20. Bugbl coumanbHbIX ycnyr

HonyanenﬂM COHAJIBHBIX YCIYT € YUCTOM UX MHAUBUAYAJIbHBIX HOTpe6HOCTeﬁ MpEeaOCTaBIAOTCA
CJICAYIOMKUEC BUbI CONUAJIBHBIX YCIIYT:

1) couumanbHO-OBITOBBIE, HANpPAaBICHHbIE HA MOJJIEP)KAHUE >KU3HEACATEIBHOCTH NOJydarenen
COLIMAJIbHBIX YCIYT B OBITY;

2) couManbHO-MEAWIMHCKHE, HAMNpaBICHHbIE Ha TMOJAECp)KaHUE U COXPAHEHUE 3/I0POBbs
MOJTydaTeNIe COMHMAIBHBIX YCIYT TYyTeM OpraHW3allid yXOJa, OKa3aHUs COACHCTBUS B TPOBEIACHUU
03I0POBUTEIHLHBIX MEPONPUSITUIA, CHCTEMATHUYECKOTO HAOIIOICHUS 32 MONYyYaTEISIMHA COIUATBHBIX yCIyT
JUTSI BBISIBJICHUSI OTKJIOHEHHI B COCTOSTHUU UX 370POBBS;

3) CONHUAIBHO-TICUXOJIOTUYCCKUEC, MNPCAYyCMATPUBAIOMIUC OKA3aHUC IIOMOIIM B KOPPCKIHU
IICUXOJIOTUYCCKOI'0O COCTOAHHUA nonyanenefI COMAJIBHBIX YCIIYT IJIA aJalTaluui B COIATLHOM cpeac, B
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TOM YHCJIE OKa3aHHE IICUXOJIOTHYSCKOM IIOMOIIM aHOHUMHO C HUCI0JIb30BaHHEM Teﬂe(i)OHa AOBCPUS;

4) couualbHO-IIEarorMyeckue, HalpaBlIeHHble HAa NPOQHUIAKTUKY OTKJIOHEHUH B IOBEIEHUU U
Pa3BUTHH JINYHOCTHU TOJTyYaTeNeil COUMANBHBIX YCIyT, (OPMUPOBAHUE Y HUX IMTO3UTHUBHBIX MHTEPECOB (B
TOM 4Hcie B chepe Aocyra), OpraHu3almio UX 10Cyra, OKa3aHue MOMOIIM CEMbE B BOCIIUTAHUH JIE€TEH;

5) couManbHO-TPYJOBbIE, HAIIPABJICHHBIE Ha OKa3aHMUE IOMOILU B TPYJOYCTPONCTBE U B pELICHUU
JIpyTUx npobiieM, CBSI3aHHBIX C TPYJOBOU afanTanuei;

6) colMaJIbHO-TIPABOBBIE, HAIIPABJICHHBIE HA OKAa3aHUE MOMOILY B MOJYYEHUU OPUIUYECKUX YCIIYT,
B TOM 4HMCIIe OECIUIATHO, B 3AILUTE NIPaB U 3aKOHHBIX HHTEPECOB MOIyYaTenell COUAIbHBIX YCIYT;

7) YCIIyru B OCJIAX NOBBINICHUSA KOMMYHUKATUBHOT'O ITIOTCHIMAJIA HOJIy‘IaTeJIeI\/JI COMAJIbHBIX YCIYT,
HMCHOIIHUX OI'PaAHUYCHUSA ) KUBHCACATCIbHOCTH, B TOM YUCJIC ﬂeTeﬁ-HHBaﬂHHOB;

8) cpouHbI€ COIIMANIbHBIE YCIIYTH.
Crtatbsa 21. CpouHble coumnanbHble YCryru

1. CpouHsie conMaabHbIe YCIYTH BKIIIOYAIOT B CEOS:

1) obecnieueHue GecryiaTHBIM TOPSIYUM MTUTAaHUEM UM HA0OpaMu MPOAYKTOB;

2) obecrnieueHue 0Jexk 101, 00YBBIO U IPYTUMHU MPEIMETaMHU MepBOi HEOOXOAUMOCTH;
3) coneiicTBHE B MOTYYSHHH BPEMEHHOTO YKUIJIOTO TTOMEIICHHUS;

4) COI[GfICTBI/IC B IMOJIYYCHHUH IOpHI[H‘ICCKOﬁ IIOMOIIM B ICJIAX 3allIUThI ITPAB U 3aKOHHBIX UHTCPECOB
nonyaneneﬁ COHAJIBHBIX YCIIYT;

5) conmelicTBHE B TMOJYyYEHUHM SKCTPEHHOM TMCHXOJIOTHYECKON MOMOIIM C TMPUBIICYCHUEM K ITOU
paboTe MCUXOIJIOTOB U CBSIICHHOCITYKUTETIEH;

6) MHBIE CPOUHBIE COLIUAIbHBIE YCIYTH.

2. IlpenocraBieHHE CPOUYHBIX COLUAIBHBIX YCIYr B LEISIX OKa3aHUS HEOTIOKHOW IOMOILU
OCYILIECTBIISIETCSI B CPOKH, OOYCJIOBJIEHHBIE HYKJAEMOCTHIO TMOJydaTens COLMabHBIX ycayr, 0e3
COCTaBJIEHUS] MHIUBUAYaJbHOW NporpaMMbl M 0€3 3aKIIOYEHUs JO0roBopa O NPeAOCTaBICHUU
COLMANIBHBIX ycayr. OCHOBaHHUEM JUISl IPENOCTABIECHUS CPOYHBIX COLUAIBHBIX YCIIYT SIBJISETCS 3asBJICHUE
MOJTy4aTeNsl COLMAIbHBIX YCIYT, a TAKXKe MOJIy4YeHHE OT METUIIMHCKHX, 00pa3oBaTelIbHBIX MU HHBIX
OpraHM3alyii, He BXOISIIMX B CHUCTEMY COLMAJIBLHOTO OOCITYKMBaHUS, MHPOpPMAIMH O TpakaaHax,
HY)KJAIOUIMXCA B IPEJOCTABIEHUN CPOUYHBIX COLHMAIbHBIX YCIyr. IloaTBepikaeHuEM NpenocTaBiICHUS
CPOYHBIX COLIMAIBHBIX YCIYI SBISETCA AakT O IMPEJOCTABICHUH CPOYHBIX COLUAIBHBIX YCIYT,
COJIEpKaIllMi CBEJIEHUS O IOJIydaTelle W MOCTAaBIIMKE ITHX YCIYT, BUAAX IPEIOCTABIEHHBIX CPOYHBIX
COLIMAJIbHBIX YCIIYT, CPOKaX, JAare U 00 YCIOBUSAX UX MPEAOCTaBICHUSA. AKT O MPEIOCTaBIEHUN CPOUYHBIX
COLIMAJIbHBIX YCIIYT MOATBEPKAAETCS MOIMUCHIO UX MOITYy4aTesl.

Cratba 22. CopenctBMe B NpenocTaBNeHUM MeAULIMHCKOW, MNCUXOJIOrnYecKowm,
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negarornyeckomn, OpMaANYEeCKoun, coumaribHOM NOMoOLLMN, He OTHOCALLENCA K colManbHbIM
ycnyram (coumanbHoe conpoBoOXaeHue)

1. Ilpy HEOOXOAMMOCTH TpakIaHaM, B TOM YHCJIC POIUTENSIM, OTEKyHaM, MONEYUTEIISIM, WHBIM
3aKOHHBIM IIPEJICTABUTEIIIM HECOBEPIICHHOJIETHUX JIETeH, OKa3bIBAETCS COJACHCTBUE B MPEIOCTaBICHUU
MEIMIIMHCKOM, TICUXOJIOTHYECKOM, TEJarorMueckod, HOPUANYECKONW, COLHAIbHON IOMOIIM, HE
OTHOCSILIEUCS K COLIMAJIBHBIM yCIIyraM (COILMaIbHOE COMPOBOXKIICHUE).

2. COHI/IaJ'IBHOG COIIPOBOXICHUC OCYIICCTBIACTCA IIyTEM IIPHUBJICYCHUA OpFaHHBaHHﬁ,
MpeaOCTAaBIAIOINUX TAKYHO IMOMOIIb, Ha OCHOBC MCKBCIOMCTBCHHOI'O B3aHMMOJICHCTBUS B COOTBETCTBUH
co craTtbeil 28 HaCTOAIICTO (Dez[epaanoro 3aKOHaA. MepOHpI/IHTI/IH 10 COOHUaJIbHOMY COIIPOBOKICHUIO
OTpaXXaroTCA B HHI[HBHI[yaHLHOﬁ porpamMmme.

nasa 7. OPFAHU3ALUUA NPEAOCTABJIEHUA COUUANBHbLIX YCIYT
CratbAa 23. OpraHusauum coumanbHOro o6cnyxmBaHus

1. OpranuzanusiMyd COIUAIBLHOTO OOCITY)KUBAHUS SIBJISIOTCS OPTaHHU3allMd, OCYIIECTBISIONINE
collMajbHOE OOCHy>KMBaHHE Ha JOMY, MOJYCTAIlMOHAPHOE COIMAbHOE OOCIY:KHBaHUE, CTAIl[MOHAPHOE
COLIMaJIbHOE 00CITYKUBAHUE.

2. OpraHu3anuu colyagbHOro oocimykuBaHus B cyobekrax Poccuiickoit denepanuu co3narorcs U
JEHCTBYIOT C yYETOM METOJMYECKUX PEKOMEHJIAIMM Mo pacyeTy noTpedHocTell cyobekToB Poccuiickoi
denepanyy B pa3BUTUU CETU OPraHU3aLUi COLMAIBLHOIO OOCITY)KUBAaHUS U B COOTBETCTBUM C IIPaBHIJIaMU
OpraHM3ali  JESTeNbHOCTU  OpraHM3allMii  COLMAaIbHOTO  OOCITYXUBaHUS, HX  CTPYKTYPHBIX
MOAPA3ACIICHUMN.

3.B roCyaapCTBECHHBIX OpraHuU3anugax COLMUaJIbHOI'O O6CJ'IY)KI/IBaHI/I5[ CO3aar0TCA MNOMNCYHUTCIBbCKUC
COBCThI.

4. Crpykrypa, MOpsiioKk (GOpMHUPOBaHUS, CPOK MOJTHOMOYMM, KOMIIETEHIUS IOMNEYUTEIHCKOIO
COBETA M TOPANOK IMPHUHATUS KM PELICHHUN OIPENEIAIOTCS YCTaBOM OpPraHU3aldd COLUAIBLHOIO
oOCITy)KMBaHUsI B COOTBETCTBUM C 3aKoHojarenbcTBOM Poccuiickoit ®denepaunyn Ha OCHOBaHUU
MIPUMEPHOTO TMOJIOKEHHS O MONEYUTETHCKOM COBETE OpPraHU3allii COLUATIBHOTO OOCITYKUBAHMS.

Cratba 23.1. HesaBucumas oOuLeHKa Ka4vyecTBa YCNIOBMM OKasaHua ycnyr
opraHusaumsiMm couunanbHOro o6cnyxmBaHus
(B pen. denepanbroro 3akona ot 05.12.2017 N 392-03)

(BBeneHa @enepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

l. He3aBucumass OLIEHKa KadecTBa YCJIOBHM OKa3aHUs YCIYr OPraHM3alUsMH COLMAIBHOTO
OOCITy>)KUBaHHs SIBIIIETCSI OHOM M3 (OpPM OOILIECTBEHHOIO KOHTPOJS M TPOBOAMUTCS B IENAX
IIPEJOCTABJICHUS MOJy4YaTeIsIM COLUAIBHBIX YCIyr MH(GOpPMALMU O KauyecTBE YCIOBUH OKa3aHUs yCIyr
OpraHU3aMsIMH COLIMATBHOTO 00CTYKMBAaHUS, a TAKXKE B IEJIAX MMOBBIIICHUS KA4eCTBA UX JIESTEIbHOCTH.
(uactb 1 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

2. He3aBucumas oOlleHKa KadyecTBa YCJIOBHI OKa3aHUs YCAYr OPraHU3alUsIMH COILMAIbHOTO
o0CITy>)KMBaHUS MPETyCMAaTPUBACT OIEHKY YCJIOBHM OKa3aHHUsS YCIYT MO TaKUM OOIIUM KPUTEPHSIM, Kak
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OTKPBITOCTh U JOCTYIHOCTHh HH(OpMAIIUK 00 OpraHu3aly COLUATBHOTO 00CTYXHUBaHUS; KOM(MOPTHOCTD
YCIIOBUI TPENOCTaBICHNS COLMAIBHBIX YCIYT, B TOM YHCIIC BPEMS OXKHAAHHS TPEIOCTABICHUS YCIYT;
JI00pO’KENaTeIbHOCTh,  BEXKIUBOCTh  PaOOTHUKOB  OpPTraHU3allMM  COIMAJIBHOTO  OOCITy>KWBaHUS;
YJIOBJIETBOPEHHOCTh KAYECTBOM YCIIOBHH OKa3aHUS YCIYT, a TAK)Ke TOCTYITHOCTh YCIYT JJIsl HHBAJIU/IOB.
(uactsb 2 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

3. HeszaBucumas OIlCHKa KauecTBa YCJIOBHI OKa3aHHs YCIyr OPTaHU3alUsMH COIMAIbHOTO
OGCJIY)KI/IBaHI/IH IpOBOAUTCA B COOTBCTCTBHUU C IIOJIOKCHUAMU HaCTOHH.[efI CTaThu. HpI/I MMPOBCACHNU
HE3aBUCHMOH OICHKH KaueCTBa YCIOBHW OKa3aHHs YCIYr OpraHH3alUsIMU COLMUAILHOTO OOCITY)KMBaHUS
UCIONIL3YeTCsl  o0mienocTynHas wWHpopManus 00 OpraHM3alusIX COIHMAIBLHOTO  OOCITY>KHBAaHUS,
pasmeraemas TaKke B OpMe OTKPBITHIX JaHHBIX.

(uactsb 3 B pen. enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuny. - @enepanbusbiii 3akoH ot 05.12.2017 N 392-D3.

5. B nmenmax co3maHus yCJIOBUW Uil OPTaHU3AllMM IPOBEICHHS HE3aBUCHMOM OLIEHKM KadecTBa
yCIIOBUI OKa3aHUs YCIYT OPraHu3alusIMU COIIMATLHOTO 00CITYKUBAHHUS:

1) OOmectBennass manata Poccmiickoii ®enepamuu 1Mo  OOpaIIEHUIO  YIIOJIHOMOYEHHOTO
(benepanbHOro OpraHa MCHOJIHUTENBHOM BJIACTH HE MO3/IHEE Ye€M B MECSYHBIM CPOK CO JHS MOJyYeHHS
yKa3aHHOTO oOpamieHus (opMUpPYeT U3 4YHCIa TPEACTaBUTENCH OOMIEPOCCUNCKHX OOIMICCTBCHHBIX
OpraHu3alyii, CO3JaHHBIX B LEIAX 3allUThl IPaB M HMHTEPECOB TIpaxJaaH, OOLIEPOCCUNCKUX
OOIIECTBEHHBIX OOBEAMHEHUI WHBAIUIOB, OOIMIEPOCCHICKUX OOMIECTBEHHBIX OpraHU3alMii BETEPAHOB
OOIIIECTBEHHBI COBET IO IPOBEACHUIO HE3aBUCHUMOM OLIEHKHM KayecTBa YCIOBUH OKa3aHUS YCIyT
OpraHMU3alMsIMHI COLUAIBHOIO 00CTYKUBaHUS, yUpEeIUTeNIeM KOTOphIX siBisieTcst Poccuiickas denepanus,
a TaKkXKe HEerocyJIapCTBEHHbIMHM OPraHU3aLMsIMHU COLUMAIBHOTO OOCITY)KHBAaHUS, KOTOPbIE OKa3bIBAIOT
COIMAJIbHBIC YCIIYTH 3a CUET CPEeACTB (enepabHOro O/ KeTa, U yTBEpKIaeT ero coctaB. ObImecTBeHHAS
nanata Poccuiickoit denepannu HHPOPMUPYET YHOIHOMOUYEHHBIH (hesiepaibHbIi OpraH UCTIOJHUTEIbHON
BJIACTH O COCTaBE€ CO3JAHHOIO MPH 3TOM OpraHe OOIIECTBEHHOI'O COBETA 0 MPOBEACHHUIO HE3aBUCUMOMU
OLIEHKM KauyecTBa YCJIOBUH OKa3aHMs YCIYr OpraHU3alisIMM COLMAIbHOrO obOciykuBaHus. IlepedeHb
OpraHM3alMil COUaNbHOro 00CTyKUBAaHUS, B OTHOIIEHUH KOTOPBIX HE IPOBOJAUTCS HE3aBHCHMAasl OLIEHKa
KayecTBa YCIIOBHM OKa3aHMS MMM YCIYT, YTBEpP)KIAeTCs YHNOJHOMOYEHHBIM (efepabHbIM OpraHoM
WCIIOJIHUTEJILHOM BJIACTH C MPEIBAPUTENBHBIM 00CYKIEHHEM Ha OOLIECTBEHHOM COBETE IO NMPOBEACHUIO
HE3aBUCHMOH OIIEHKH KauyecTBa yCIOBUN OKa3aHMs yCIyT OpraHU3alUsIMU COLMAIBHOTO OOCITyKUBaHMS,

2) oOmiecTBeHHbIE NasIaThl cyOBbeKkTOB Poccuiickoii Penepanuu no oOpalieHUIo YIIOTHOMOYEHHBIX
OpraHOB HCIOJHUTENBbHOM BiacTu cyobekToB Poccuiickoit dexepaiiyy He MO3/jHEE YEM B MECSUYHBIN CPOK
CO JHS TOJIyYEHHUS yKa3aHHOTO oOpaieHusi (GOopMUPYIOT W3 4MCIa MpeAcTaBUTENeH OO0IIeCTBEHHBIX
OpraHu3alii, CO3aHHBIX B IEJAX 3AIIUTHI IPaB U MHTEPECOB IPakKAaH, OOIIECTBEHHBIX 0O0bEAMHEHUH
WHBAJINI0B, OOIIECTBEHHBIX OpraHM3alii BeTEepaHOB OOIECTBEHHBIE COBETHl IO IPOBEICHHUIO
HE3aBUCHMOM OIIEHKM KauyecTBa YCJIOBHUU OKa3aHUs YCIIYT OpraHU3alMsIMU COIMAIBLHOTO 00CITyKMBaHUS,
KOTOPBIE PACIIOIOKEHBI Ha TEPPUTOPUSIX CyOBeKkTOB Poccuiickoit denepaiiuu U yapeauTesIMU KOTOPBIX
ABIAIOTCS  cyOBbekThl Poccuiickoit dexepanmu, a TakkKe HEroCyJIapCTBEHHBIMU OpraHU3alUsIMU
COLIMAJILHOTO OOCTYKMBaHUS, KOTOPbIE OKAa3bIBAIOT COIMAJIbHBIE YCIYTH 3a CYeT OIOKETHBIX
aCCUTHOBaHMM OrojkeToB cyObekToB Poccuiickoit ®enepaunu, W yTBEpXKIAIOT HUX COCTaB.
ObmecTBeHHbIe ManaThl cyobekToB Poccuiickoit @enepanuu nHGOPMUPYIOT OpraHbl rOCYAapCTBEHHOM
Biactu cyobekToB Poccuiickoit dexepanuu o0 cocTaBe CO3JaHHBIX IPU 3TUX OpraHax OOIIECTBEHHBIX
COBETOB IO IPOBEJACHUIO HE3aBHCHUMOW OILEHKM KayeCTBA YCIIOBHM OKa3aHWs YCIYr OpraHU3ALMSIMHU
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COILIMAJIEHOTO 00CITY’)KUBaHUSI.
(dactb 5 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOIIECTBEHHOTO COBETA MO MPOBEICHHIO HE3aBUCHUMOW OICHKH KayecTBa YCIOBUH
OKa3aHUsl YCIIyI OpraHu3alldiIMU COIMAIBHOrO OOCIyKuMBaHUs (Hajee - OOILIECTBEHHBIH COBET IIO
HE3aBUCHMOHM OIICHKE KadecTBa) YTBEPXKAAaeTcsi CpokoM Ha Tpu Troxa. llpm ¢dopmupoBanun
OOIIECTBEHHOI'O COBETa MO0 HE3aBHCUMOM OIEHKE KauecTBa HA HOBBII CPOK OCYIIECTBISIETCS U3MEHEHUE
HE MEHee TPETH ero cocTaBa. B cocTaB 0oOIIECTBEHHOI'O COBETA IO HE3aBUCHUMOM OIIEHKE KadyecTBa He
MOTYT BXOJUTh IMPEACTABUTEIN OPraHOB TOCYJApPCTBEHHON BIIACTH, OOIIECTBEHHBIX OOBEAMHEHUH,
OCYLIECTBISIIONINX JIEATETBHOCTh B Cpepe COLUAIBHOTO OOCITY)KUBAHHS, a TaKXKe PYKOBOAUTENU (WX
3aMeCTUTENN) U pabOTHUKU OpraHU3aIUil colnaibHOro oocmykuBanus. [Ipu 3ToM 001IEeCTBEHHBIN COBET
[0 HE3aBHCHMOW OIICHKE KadecTBa NpPUBJIEKAeT K CBOEW paboTe mpencTaBUTENe OOIIECTBEHHBIX
00BEIMHEHUH, OCYIIECTBIAIOMIUX JEATENLHOCTh B chepe COLHaTbHOrO 00CTYXKHUBaHUS, OOLIECTBEHHON
nayiaTel 751 00CYKACHUsI M (POPMUPOBAHHS PE3YIBTATOB TAKOW OIEHKH. YMCIIO YWIEHOB OOIIECTBEHHOTO
COBETa IO HE3aBUCHUMOM OIlEHKE KayecTBa HE MOXKET OBITb MEHee 4YeM IMATh 4YeJOBeK. YIeHbl
OOIIIECTBEHHOTO COBETa IO HE3aBUCHMOI OIIEHKE KauecTBa OCYIIECTBISIOT CBOIO JESTEIBHOCTh Ha
oOmiecTBeHHbIX Havanax. MHdopmanus o 1esTelbHOCTH COOTBETCTBYIOIIETO OOIIECTBEHHOTO COBETA MO
HE3aBHUCHUMOM OIIEHKE KadyecTBa IMOJICKUT pa3MmelieHuio B cetu "MHTepHer" Ha oduUIMATIbHOM caiiTe
COOTBETCTBEHHO  YIMOJHOMOYEHHOro (elepalbHOr0 OpraHa HCIOJHUTEIbHONW BIIACTH, OpraHa
WCTIOJTHUTENBHOM BIacTu cyonsekTa Poccuiickoit denepanmu.

(uactsb 5.1 BBenena @enepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

5.2. Tlonoxxenne 00 OOIIECTBEHHOM COBETE IO HE3aBUCHMOM OIICHKE KadecTBa YTBEPXKIACTCS
OpraHoM I'OCYAapCTBEHHOM BIAaCTH, IPU KOTOPOM CO3/1aH yKa3aHHBIN OOIIECTBEHHBIH COBET.
(uacTsb 5.2 BBeneHa PenepanbHbIM 3ak0HOM OT 05.12.2017 N 392-D3)

6. [lokazaTenu, xapakTepu3yrle o0lIue KPUTEPUN OIEHKH KauecTBa YCJIOBMH OKa3aHUS YCIyT
opranusanvsiMyu COLMAJIbHOI'O O6CJ'Iy}KI/IBaHI/I$[, B OTHOIICHHHU KOTOPBIX MPOBOJUTCA HE3aBUCHUMaAs OLICHKA
KayecTBa YCJIOBHM OKa3aHHS MMH YCIYT, YCTAaHABIUBAIOTCS YIMOJHOMOUYEHHBIM (hefepaibHbIM OpraHOM
HCIIOJIHUTEJILHOM BJIACTU C MPEIBAPUTENLHBIM 00CYKIEHUEM Ha 00IIECTBEHHOM COBETE M0 HE3aBUCHUMOM
OLIEHKE KauecTBa.

(uactsb 6 B pen. enepanproro 3akoHa ot 05.12.2017 N 392-d3)

7 - 8. YTpatunu cuiy. - @enepanbHblif 3akoH ot 05.12.2017 N 392-03.

9. HesaBucumas OIleHKAa KadecTBa YCIOBUH OKa3aHHsS YCIyr OpPraHM3alMsIMU COIHAJIbHOTO
00CITy’)KUBaHHsI IPOBOAMUTCS OOIIECTBEHHBIMU COBETAMHU 10 HE3aBHCHMOM OIIEHKE KauecTBa He yallle 4YeM
OJTMH pa3 B TOJl M HE peke YeM OJIUH pa3 B TPH rojia B OTHOIICHUH OJHOM M TOH jk€ OpTaHU3aIlHH.

(uactp 9 B pen. @enepanbHoro 3akoHa oT 05.12.2017 N 392-D3)

10. O0miecTBEHHBIE COBETHI IO HE3ABUCUMOI OIIEHKE KayecTBa:
(B pen. denepanbhoro 3akona ot 05.12.2017 N 392-03)

1) ompenenstoT MEpEeYHW OpraHU3AIMi COMHAIBHOTO OOCITYXKHWBaHUS, B OTHOIIECHHUU KOTOPBIX
MPOBOJUTCS HE3ABUCHUMAs OLIEHKA;

2) NpUHUMAIOT Y4acTHE B PACCMOTPEHHMH INPOEKTOB JTOKYMEHTAllMM O 3aKynkax paboT, yciyr, a
TaKXKe€ IPOEKTOB TOCYAApPCTBEHHBIX KOHTPAKTOB, 3aKJIIOYAEMBIX YIOJHOMOYEHHBIM (esiepaabHbIM
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OpPraHOM HCIIOJHUTEIHHOHN BJIAacTH, YIIOJHOMOUYEHHBIMU OpranamMu cyobekToB Poccuiickoit deneparym ¢
opranmsalifeit, KoTopas oCyuecTBisieT coop u o6oOuieHre nHhOpMalluu O Ka4eCTBE yCIOBHI OKa3aHUS
yCIIyT OPTaHU3AIUSIMU COIUATBHOTO O0CTYKHUBAHUS (J1ajiee - orneparop);

(. 2 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

3) yrpatun cuiy. - @enepanbhbiii 3akoH ot 05.12.2017 N 392-D3;

4) OCyIIECTBISIOT HE3aBHCUMYKO OIICGHKY KaueCTBa YCJIOBHUH OKa3aHUsl YCIYT OpraHU3alisIMH
COILIMATILHOTO 0OCITY)KUBAHUS C y4eTOM MH(POPMAITUH, MPEACTABICHHONU OTIEpPaTOPOM;
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5) TpeACTaBISAIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (eepanbHbIi OpraH HCHOJIHHUTEIbHOM
BJIACTH, YINOJHOMOYEHHbIE OpraHbl cyObekToB Poccuiickoit ®exepauuu pe3yabTaTbl HE3aBUCHMOI
OLICHKM KayecTBa YCJIOBMM OKa3aHUS YCIyr OPraHu3alUsMU COLUAIBHOIO OOCITY)KMBaHUS, a TaKKe
IIPEUIOKEHUS 00 yIyUIIeHUH KauecTBa UX JIeSTEIbHOCTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3axitoueHne rocyJapCTBEHHbIX KOHTPAKTOB Ha BHINOJIHEHUE paboT, OKazaHUe yCIyr 1o cOopy U
0000menn0 MHGOpPMAUM O KA4yeCcTBE YCIOBHH OKa3aHUS YCIYr OpTaHU3alMsIMH COLMAIBHOTO
00CITy’)KUBaHHsI OCYILECTBIIETCS B COOTBETCTBUM C 3aKOHOJAATEeNbCTBOM Poccuiickoit ®enepaunu o
KOHTPAKTHOH cucTeMe B c(epe 3aKyloK TOBApOB, paboT, yciuyr aisi o0ecreueHus TOCYIapCTBEHHBIX U
MYHULUOAIBHBIX ~ HYXJA. YIOJHOMOYEHHbIH  (enepanbHbli  OpraH  HMCIIOJHUTEIbHOM  BJACTH,
YIOJHOMOYEHHbBIE OpraHbl TOCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoit ®enepauuu 1o
pe3yabTaTaM 3aKIIOUEHHUS] TOCYAAapCTBEHHBIX KOHTPAKTOB O(OPMIAIOT pelieHre o0 oIpesereHuu
orepaTopa, OTBETCTBEHHOTO 3a cOOp U 0000meHue nHGOpMaIM 0 Ka4eCTBE YCIOBHM OKa3aHUS yCIyT
OpraHu3alMsIMH COLMAIBHOTO 00CTYKMBAHUs, a TaKXKe IPU HEOOXOJUMOCTH MPEAOCTABISAIOT ONepaTopy
001IeI0CTYITHYIO MH(POPMAIIUIO O JeSITeIbHOCTH JaHHBIX OpraHu3aluuil, pOpMUPYEMYIO B COOTBETCTBUHU C
rOCYJJapCTBEHHOM U BEOMCTBEHHOM CTaTUCTHUYECKOW OTYETHOCTHIO (B CiIydae, €ciM OHa He pa3MelleHa
Ha 0(pUIIMATILHOM CalTe OpraHu3alun).

(uactb 11 B pen. denepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. TlocTynuBmiasi COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (pelepanbHblii OpraH MCIOJHUTEIbHOM
BJIACTH, YIOJHOMOYEHHbIE OpraHel cyObekToB Poccuiickoit denepanyu mHPOpMaLus O pe3yabTaTax
HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBHI OKa3aHMs YCIYI OpraHU3alUsSIMU COLMAIBHOTO OOCITYKUBaHUS
MOJUIEKUT 0053aTeIbHOMY PACCMOTPEHHIO YKa3aHHBIMU OpraHaMU B MECSUHBINA CPOK M YUYUTBIBAETCS UMU
IIpU BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO JESTENbHOCTH OpraHU3alfil COIMAIIbHOTO OOCITYKUBAHUS
U OLICHKE JeATEIbHOCTH UX PYKOBOJIUTEICH.

(B pen. ®exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. Wudopmanus o pe3yabTarax HE3aBUCHMMOH OIICHKM KauecTBa YCJIOBHHM OKa3aHHS YCIyT
OpraHU3aIMsIMH COIUATBHOTO 00CTYKHBAHUS Pa3MEIIIaeTCs COOTBETCTBEHHO:
(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

1) ynoaHOMOYeHHBIM (efepaibHbIM OpraHOM MCIIOJIHHUTEIBHONW BJIACTH HA O(HUIMAIBHOM caiiTe
Ui pa3MelleHduss HWHQPOPMALUMU O TOCYAAPCTBEHHBIX M MYHHMLIMIAIBHBIX YYPEKICHHUAX B CETH
"UnTepHer";

2) yHOJHOMOYEHHBIMHM OpraHamu cyObekToB Poccuiickoit dexepanuu Ha CBOMX OQHIMAIBHBIX
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caiiTax ¥ OpUIMATIBLHOM caiTe A pa3MeleHns HH(OOPMAIMH O TOCYAAPCTBEHHBIX W MYHUIUIIAIbHBIX
yupexaeHusx B cetu "MHtepHeT".
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB uHpopmManuu O pe3yabTaTax HE3aBUCHUMOM OLCHKH KauecTBa YCJIOBUIl OKa3aHUsS yCIyT
OpTraHU3aMsIMH COLMAILHOTO OOCITYXKMBAHMS, BKJIIOYAsl €JUHBIC TPeOOBAaHUS K TakoW MH(OpMAIUH,
MOPSAIOK €€ pa3MelIeHUs Ha O(UIHAIbHOM CaliTe Ui pa3MelleHusl HH(POpMaLUU O FOCyIapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YUpEXKACHUIX B ceTu "MIHTepHET" onpenenstoTces: ynojJHoMoYeHHbIM [IpaBurenscTBoM
Poccutiickoit deneparuu deaepaabHBIM OpraHOM HUCIIOJHUTEILHOMN BIACTH.

(B pen. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnomHoMoueHHBIH (efepalbHbIi OpraH UCIIOTHUTEIBHOW BIACTH, YIOJHOMOYECHHBIC OpTaHBI
cyowsektoB Poccuiickoit denepanuyn u opraHu3alMKi COLUAIBLHOTO OOCTY>KMBaHHUS 00ECIIEUMBAIOT Ha
cBOMX O(UIMANbHBIX caiiTax B cetd "MHTepHET" TEXHMYECKYI0 BO3MOXKHOCTH BBIPKEHUS MHEHUUN
MOJTyYaTeJISIMU YCIYT U MHBIMU Tpa)KIaHaMU O Ka4eCTBE YCIOBUN OKa3aHUs ITHX YCIIYT.

(B pen. @exnepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KonTponb 3a coOtoeHneM Ipoleayp MPOBEACHHUS HE3aBUCHUMOW OIICHKHM KaueCTBa YCIIOBUM
OKa3aHUsl YCIyT OpraHU3alUsSIMU COIIMAILHOTO OOCTYXKUBAaHUS OCYIIECTBISETCS B COOTBETCTBHH C
3aKoHoarenscTBOM Pocculickon denepanyu.

(B pen. @exnepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PyxkoBoguTeNnu TIOCYIAapCTBEHHBIX OpraHMU3allMi  COLMAIBHOTO  OOCIYXHBAaHUS HECYT
OTBETCTBEHHOCTb 3a HENPHHATUE MEpP [0 YCTPAHEHUIO HEJOCTATKOB, BBIIBIEHHBIX B XOJI€ HE3aBUCHUMOM
OLIGHKM KauyecTBa YCIIOBHHM OKa3aHWsA YCIYyT OpPraHU3alUsSMH COLMAIBHOTO OOCITY)XKUBaHHS, B
COOTBETCTBUM C TPYAOBBIM 3aKOHOJATEIbCTBOM. B TpynoBBIX JOroBopax ¢ pyKOBOIUTEISIMU
OpraHM3alyil CcolUMaibHOrO OOCITYKHMBaHHA B NOKa3zaTenu 3(PQGEKTUBHOCTH PpadOThl PYKOBOAWUTENEH
BKJIIOYAKOTCS PE3YJIbTaThl HE3aBHCHUMOM OLIEHKM KadecTBa YCIOBHM OKa3aHUS YCIYr OpraHU3alUsIMH
COLIMAJILHOTO OOCIYKMBAHUS U BBIIOJHEHUS IUIaHA MO YCTPAHEHUIO HEJOCTATKOB, BHISIBICHHBIX B XOJI€
TaKOU OLICHKH.

(dactb 17 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

18. Pe3ynbrarbl HE3aBUCHUMOW OILICHKM KadyecTBa YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu
COIMAIBHOTO OOCITY>)KMBaHUS YUWUTHIBAIOTCS MPHU OLIEHKE d(PPEKTUBHOCTH JEATETHLHOCTH PYKOBOJIUTEIS
YIIOJTHOMOYEHHOTO (pelepaqbHOr0 OpraHa HWCHOJHUTENBHON BIACTH, BBICIIUX JOJKHOCTHBIX JIHUI]
(pyxoBoauTENIEN BBICIIUX HUCIIOJHUTENBHBIX OPraHOB IOCY/IapCTBEHHON BiacTH) cyObeKkToB Poccuiickoit
®denepanyu U pyKOBOAUTEIEH OPraHOB MCIIOHUTENBHON BIacTH cyObeKTOB Poccuiickoit deneparuu.
(uacth 18 BBeaena denepanbHbiM 3ak0HOM OT 05.12.2017 N 392-D3)

CrtaTtba 24. UHcpopmaLMOHHbIE cUCcTeMbI B chepe coumnanbLHOro o6cnyxmBaHus

1. HWuadpopmanmoHHBIMEH cHUCTeMaMH B cdepe COIMUATBHOTO OOCTY)KHMBaHHS (namee -
nH(OPMALIMOHHBIE CHCTEMBI) OCYIIECTBISIOTCS cOOp, XpaHeHHe, o0padoTka W MPEeAOCTaBICHHE
vHpOpMaNUi O TIOCTABIIUKAX COLMAIBHBIX YCIYT (PEecTp MOCTaBIIMKOB COIHMAIBHBIX YCIYT) M O
MOJIYYaTeNSIX COIHAIBHBIX YCIYT (PETHUCTP TMOJIydaTelnei COIUANbHBIX YCIYT) Ha OCHOBAaHWUHU JAHHBIX,
MPECTABISIEMBIX TOCTABIIUKAMH COLIMATBHBIX YCITYT.

2. OnepaTopaMH I/IH(I)OpMaI_II/IOHHBIX CUCTEM ABJIAIOTCA ynOJIHOMO‘-ICHHBIfI opraH CY6’BGKT3
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DenepanpHblii 3akoH ot 28.12.2013 N 442-03 Tlokyment npexocrasien KoncymerantlLnioc

(pexn. ot 01.05.2019) .
"O6 OCHOBAX COLMANBHOIO 00CITY)KUBAHUS IPaXKIaH B POCCHICKOM ... Hata coxpanerns: 10.01.2020

Poccwuiickoit @enepanyii U OpraHU3allid, ¢ KOTOPBHIMH YKa3aHHBIA OpraH 3aKiIIOYI JTOTOBOPHI 00
SKCIUTyaTaluy HHPOPMAIIMOHHBIX CUCTEM.

3. Hnadopmamus, coaepkamasics B HHPOPMAIMOHHBIX CHCTEMaxX, HCIOIB3YeTCS B  IEISIX
MOHUTOPHUHTA COIHUAIBHOTO OOCITY>KUBAHHUSI, OCYIIECTBICHHS TOCYIaPCTBEHHOTO KOHTPOJS (Ham3opa) B
cdepe coruanbHOro 00CTY)KMBaHUS B COOTBETCTBUU CO cTaThell 33 Hacrosmero deaepanbHOro 3aKkoHa U
B UHBIX LIEJISX, OTPEICIICHHBIX 3aKOHOIaTeIbcTBOM Poccuiickoii deneparum.

CraTtbAa 25. PeecTp NnoCTaBLMKOB COLManbHbIX yCnyr

1. PeecTp mocTaBIIMKOB COIMAIBHBIX yCIyT (hopmupyercs B cyorekte Poccutickoit deneparumu.

2. BxiroueHue opraHusaliil COlMagbHOrO0 OOCITYXKMBAHHUS B PEECTP MOCTABLIMKOB COLMAJIbHBIX
YCIYT OCYIIECTBIISIETCS Ha JJOOPOBOJIBHON OCHOBE.

3. PeecTp mMOCTaBIIMKOB COLUAIBHBIX YCIYT COACPIKUT CIEAYIONIYIO HH(POPMAIHIO:
1) perucTpalinOHHBIA HOMEP YUETHOH 3aIUCH;
2) noiHoE U (€CIM UMEETCs) COKpAIlEHHOE HAMMEHOBAHKE MTOCTABIIUKA COIMATIBHBIX YCIIYT;

3) nara  rocygapCTBEHHOM  perucTpanud  IOPUAMYECKOTO  JIMIA,  WHIAUBUAYAIBHOTO
MpEANPUHUMATEIIS, SBJISIFOITUXCS MOCTABIIUKAMU COIIMAIBHBIX YCIIYT;

4) opranu3alMmOHHO-TIpaBoBas (hopMa MOCTABIIUKA COLIMATBHBIX YCIYT (ISl FOPUINYESCKUX JIHII);

5) agpec (MecTO HaxOXKIAEHMSI, MECTO MPEAOCTABICHMS COLIMATIBHBIX YCIIYT), KOHTAKTHBIN TenedoH,
azipec JIEKTPOHHOM MOYTHI OCTABUIMKA COLUAIBHBIX YCIIYT;

6) bamuus, UMsi, OTYECTBO PYKOBOJIMUTEIIS MOCTABIIMKA COIUATBHBIX YCIIYT;

7) wuHboOpMalMig O JMLEH3USX, HUMEIONIMXCA VY TOCTaBIIMKA COLMAIBHBIX ycayr (mpu
HEOOXOMMOCTH);

8) cBeneHus 0 popmax COIHATBLHOTO 0OCITYKUBAHHUS,

9) mepeueHb MPEAOCTABISIEMBIX COLUAIBHBIX YCIYr MO (opMaM COLHMAIBHOTO OOCTYXUBaHUS U
BHUJIaM COLMAJIbHBIX YCIIYT;

10) Tapuds! Ha peoCcTaBiIsIeMble COLIMATIBHBIE YCIYTH MO0 (OpMaM COLMAIIBHOTO 00CITYKUBAaHUS U
BHJIaM COLIMAJIbHBIX YCIIYT;

11) wundopmarmus 00 o0OImEM KOJIMYECTBE MECT, MPEIHA3ZHAYCHHBIX JUIA TPEJOCTABICHHS
COLIMATILHBIX YCIIYT, O HATUYMH CBOOOHBIX MECT, B TOM YHCIIEe IO (hopMaM COIMALHOTO O0CITY>KUBaHHUS,

12) undopmariuist 00 yCIOBUAX NPEJOCTABICHHS COLUANBHBIX YCIYT;

13) undopmanus o pe3yabTaTax IpOBEAECHHBIX IPOBEPOK;
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14) uadopmaryst 00 onbiTe padOTHI MOCTABIIMKA COIUATBHBIX YCIIYT 32 MOCIICHUE MSTh JICT;,
15) unas undopmarnus, onpeneneHuas [IpaBurensctBoM Poccutickoii deneparmu.

4. PeecTp MOCTaBIIMKOB COIMATBHBIX YCIYT B cyOnekTe Poccuiickoit denepanuu pa3meraercs Ha
oduIMaILHOM CalTe YIOJHOMOYEHHOIO oprana cyonrekra Poccuiickoit @enepannn B cetu "MHTEpHET" B
COOTBETCTBHH C TPeOOBAaHUAMH 3aKOHOAaTeIbCTBa Poccuiickoii deneparui.

5. IlocTaBmMK COLMATIBHBIX YCIYT ¢ MOMEHTA €ro BKIIOUYEHHUS B PEECTP MOCTABIIMKOB COIIMABHBIX
yCIyT HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh U aKTyaJIbHOCTh MH(OPMAIIMH, COJIEPKAIICIHCS B TOM
peectpe.

6. Madopmanus 0 MOCTaBIIMKAX CONMAIBHBIX YCIYyr pa3Memiaercs B EnnHON rocynapcTBEHHON
MH(OPMALIMOHHOW CHCTEME COLMaIbHOro obecrieyeHus. Pa3menieHne # MOJydeHHE YKa3aHHOU
uHpopmanun B EMuHON TrocygapcTBEHHOM WH(POPMALMOHHOW CHCTEME COIMAIBHOTO O0ecredeHus
OCYUIECTBJISIOTCS B cOOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 17 mronsg 1999 rogpa N 178-®3 "O
rocy/1apCTBEHHON COLIMAIbHOU oMo'

(uactb 6 BBeneHna denepanpupiM 3aKk0HOM 0T 07.03.2018 N 56-D3)

CraTtba 26. Peructp nonyvarteneu counanbHbIX ycnyr

1. Peructp nosyuateneil conuanbHbIX yciuyr gpopmupyercs B cyobekre Poccuiickoit denepaunu Ha
OCHOBAHUU JIAHHBIX, PEJOCTABISEMbIX IOCTABIIMKAMU COLUATIBHBIX YCIIYT.

2. Peructp nosyyareneil cOLMaIbHBIX YCIYr COAECPXKUT CIEAYIOIIYI0 MH(POPMALIMIO O MojydaTesne
COLMAJIbHBIX YCITYT:

1) perucTpaIMOHHbII HOMEP YUETHOM 3aUCH;

2) bamums, UMsl, OTYECTBO;

3) nara poxIeHus;

4) nom;

5) anpec (MecTO KUTENbCTBA), KOHTAKTHBIN TenedoH;

6) cTpaxoBOW HOMEP WHJIMBHAYATHHOTO JIMIIEBOTO CUETA;

7) cCpusa, HOMCp macrnopTa HWJIN JAaHHBIC WMHOI'O0 AJOKYMCHTA, YAOCTOBCPAIOMICTO JIMYHOCTL, JdaTa
BbIJIAYHM OTUX JOKYMCHTOB 1 HAUMCHOBAHHEC BbIAABIICTO UX OpraHa,

8) mata oOparieHus ¢ MpockOOit 0 MPEAOCTaBICHUH COLUAIBHBIX YCIIYT;
9) nata opopmileHHs U HOMEP UHIWBUIYaJTbHOU MPOTrPAMMBI;

10) HauMeHOBaHME TIOCTaBUIMKA WJIM HAaWMEHOBAHMs IIOCTaBIIMKOB COLMAJIbHBIX YCIYT,
peanu3yrommx HHANBUAYAIbHYIO IPOrpaMmy;
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11) mnepedyeHb COLMANBHBIX YCIYI, MPEIOCTABIEHHBIX M MPEAOCTaBISIEMBIX IOJIY4aTEII0
COLIMAJIBHBIX YCIYT B COOTBETCTBUHU C 3aKJIIOUYEHHBIM JOrOBOPOM O MPEIOCTABICHUHN COLMAIIBHBIX YCIYT C
yKazaHueM Tapu(oB, CTOUMOCTH COIUAIBHBIX YCIYT JUIS TOJXYYaTeNs COLHAIbHBIX YCIIYT, HCTOYHUKOB
(buHaHCHPOBaHMSI, NEPUOJUYHOCTHU U PE3YIbTATOB UX MPEIOCTABICHNUS;

12) unas undopmanyus, onpenenennas [IpasurenscrBom Poccuiickoit deaepanmu.

3. Hudopmanus o mnoigyyaTensx COLMAIbHBIX YCIYr, a TakkKe O COLHUAIbHBIX YCIyrax,
MPEAOCTABIIIEMbIX UM B COOTBETCTBUHU C HacTosmuM DenepaibHbIM 3aKOHOM, pa3merniaercs B Enunoi
rocy/1apCTBEHHOW HMH(OPMAIIMOHHONW cHCTEeME ColMalbHOro obecrieueHus. Pa3menienve U moinydeHue
yKa3aHHOW wuHpopManuu B EJWHON rocyaapcTBEHHOW HWHPOPMAIIMOHHOW CHCTEME COIHUAILHOTO
oOecrieueHrs OCYIIECTBIISIIOTCS B COOTBETCTBUH ¢ DenepanbHbIM 3aKOHOM OT 17 wmrons 1999 roma N
178-®3 "O rocyaapcTBEHHOU COIUAIBHOM oMo',

(uactb 3 BBenena denepanpupiM 3aKkoHOM 0T 07.03.2018 N 56-D3)

CraTtbAa 27. TpeboBaHMA K NOpAAKY NpefocTaBlieHMA coumnanbHbIX yenyr

1. Ilopsimok mpeaocTaBiIeHHsI COLMAIbHBIX YCIyr 00s3aTesieH A MCIOJHEHHs MOCTaBIIMKaMU
COLMAJIBHBIX YCIIYT.

2. Tlopsmok NpenoCTaBICHUS COLMAIBHBIX YCIYr YCTAaHABIMBAaETCA MO (opMaMm COIHAIBHOTO
00CITy>)KUBaHMsI, BUJAM COLIMAIBHBIX YCIYT U BKIIIOYAET B ceO:

1) HauMeHOBaHUE COLIMATBHOU YCIYTH;
2) cTaH[apT COLUATILHOMN YCITyTH;
3) mpaBuia MpeOCTaBICHUS COIUANBHON YCIYTH OECIUIaTHO MO0 3a TUIaTy UK YaCTUYHYIO TUIaTy;

4) TpeOoBaHUA K JEATEIHHOCTH TOCTaBIIMKA COIMAIBHOW YCIYIM B cdepe CconuaabHOTro
00CITy>)KUBaHMS;

5) nepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl TIPEJOCTABICHUS COLUAIbHON YCIYTH, C YKa3aHUEM
JOKYMEHTOB U HWH(OpPMAaLUU, KOTOpPbIE IOJDKEH IpPEeICTaBUTh IOJIydyaTelb COLMANBbHOM YCIyru, U
JIOKYMEHTOB, KOTOPBbIE€ MOJJIEXKAT IMPEACTABICHUI0 B paMKax MEXBEIOMCTBEHHOI'O HH()OPMAILMOHHOTO
B3aMMOJICHCTBHS WIN MPEACTABISIOTCS MOJydyaTeIeM COLUANbHOM yCIyru o cOOCTBEHHON MHUIIUATHBE;

6) WHBIE TIOJIOKEHUSI B 3aBUCHMOCTH OT (POPMBI COLIMAIIBHOTO OOCITYKHUBAaHUSI, BUIOB COLUATBHBIX
YCIIYT.

3. CtanmapT COMaNIbHON YCIIYTH BKIFOUAET B CE05:

1) oncanue connaabHON yCIyTH, B TOM YHCIIE €€ 00beM;

2) CPOKH TIPEIOCTABIICHUS COITMATTLHOM YCIYTH;

3) moayiieBoit HOpMaTUB (PUHAHCUPOBAHUS COITMATLHON YCIIYTH;

4) mokasaTea KauecTBa U OLIEHKY pe3yJIbTaTOB MPEI0CTABIICHUS COLIMATILHOM YCIyTH;
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5) ycioBHS HIpPEJOCTaBICHUS COLMAIBHOM YCIYTM, B TOM UYHCJIE YCIOBUSA JOCTYIIHOCTH
IIPEJOCTABJICHUS] COLMAIbHON YCIYI'M Ui WHBAJIUAOB M JPYTHUX JIMI C YYETOM OIpaHUYEHUN HX
KHU3HEIEATEIbHOCTH;

6) HWHBIC HCO6XO,Z[I/IMI)IC I IPCA0CTAaBJICHUA COHH&HBHOﬁ YCIYT' IOJIOKCHU .

Cratba 28. MexxBegoMcTBeHHOe B3auMoaeuCTBUE MPU OpraHM3auum couunanbHOro
obcnyxuBaHma B cyobekte Poccunckon Pepgepaumm

1. MexBeIOMCTBEHHOE B3aUMOJCHCTBUE MPH OPTaHU3AIMH COLUAILHOTO OOCIY)KUBAaHHUS B
cyobekre Poccuiickoit ®enepauuu M COLUAIBHOIO COMNPOBOXKJIEHHUS OCYIIECTBISIETCS Ha OCHOBE
perilaMeHTa MEKBEIOMCTBEHHOIO B3aUMOJIECHCTBHS, OIIPEACISAIONIET0 COAEPKAHUE U MTOPSAOK IEUCTBUM
OpPraHoB TOCYJapCTBEHHOM BiacTu cyObekra Poccuiickoit ®exepauuu B CBS3M € pealn3anueit
nosiHoMouuii cyobekra Poccuiickoit @denepanuu, yCTaHOBICHHBIX HACTOSIIUM DeiepanbHbIM 3aKOHOM.

2. Pernament MCXKXBCIOMCTBCHHOI'O B3aHMOHeﬁCTBHH OIIpCACIIACT:

1) mepedeHb OpraHoB TOCYAApCTBEHHOM Biactu cyOwbekra Poccuiickoit  ®eneparuuy,
OCYIIECTBISIONINX MEXKBEIOMCTBEHHOE B3aUMO/ICHCTBUE;

2) BUABI JEATEIBHOCTH, OCYIIECTBIIIEMONl OpraHaMM TIOCYJapCTBEHHON BIAacTH CYObEKTa
Poccuiickoit denepaiuu;

3) nopsaok u GOpMBI MEKBETOMCTBEHHOT'O B3aMMOICHCTBHS;

4) TpeboBaHUS K coJepxaHHI0, (opMaM M ycIoBHSIM oOMeHa HMHpOpMaIlMel, B TOM 4YHCIE B
AJIEKTPOHHOU (popme;

5) MexaHu3M peanu3alui MEpONPUATHHA O COLMATBHOMY CONPOBOXKJIEHHIO, B TOM YHCIIE MOPSI0K
MIPUBJICYEHUS] OPTaHU3ALUN K €r0 OCYIIECTBIECHUIO;

6) MNOpAAOK OCYHICCTBJIICHUS TOCYHAapCTBECHHOI'O KOHTPOJIA (Hazlsopa) U OHLCHKH PpEC3YJIbTATOB
MEKBCIJOMCTBCHHOT'O B3aUMOICHUCTBHS.

Cratba 29. [lpodwmnaktuka ob6CTOATENLCTB, OOYCNOBNMBAKOLUX HYXAAeMOCTb
rpaxaaHuMHa B counanbHOM o6CcnyXxuBaHum

1. IlpodunakTuka 0OCTOATENHCTB, OOYCIOBIMBAIOIINX HYXIa€MOCTh IPaKIAaHWUHA B COLMATHHOM
00CITy’KBaHUH, OCYIIECTBIIIETCS TyTEM:

1) oOcneoBaHuUs YCIOBUH KU3HEACATEILHOCTH IPaXIaHUHA, ONPEIEICHUs IPUYHNH, BIUIOMNX Ha
YXYIUIEHUE 3TUX YCIOBHIA;

2) anHanmM3a JIaHHBIX TOCYJAapCTBEHHOW CTAaTHCTMYECKOM OTYETHOCTH, MPOBEACHHUS MPHU
HEO0OXOIUMOCTH BRIOOPOYHBIX COIIMOIOTHUECKUX OTIPOCOB.

2. MCpOHpI/IHTI/Iﬂ 1o HpO(I)I/IJ'IaKTI/IKC O6CTO${TCJ'ILCTB, OGYCJ'IOBJII/IBaIOH_II/IX HYXXJTAaCMOCTb I'paXXIaHWHA
B COIMAJIbHOM O6CJ'Iy>KI/IBaHI/II/I, OCYIICCTBIIAOTCA B TOM YHMCJIC B paMKaxX PErUOHAJIBHBIX IIPOrpaMm
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COLIMATILHOTO  OOCTYXMBAHUS, YTBEPXKACHHBIX OpraHaMH TOCYJAapCTBEHHON BIACTH CyOBEKTOB
Poccuiickoit @enepanuu.

masa 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCITYKUBAHUA N YCNOBUA
OMNATbI COUUATIbHbIX YCINYT

Cratbsa 30. dMHaHCOBOe obecnevyeHne counanbHOro o6cnyxMBaHus

1. Ucrounnkamu pUHAHCOBOTO 00ECIICUEHUS COLIMATILHOTO OOCITYKUBAHUS SIBIISTFOTCSL:
1) cpenctBa OromkeTOB Or0KETHOM cucTeMbl Poccuiickoit deneparuu;
2) 61aroTBOPUTENIbHBIC B3HOCHI U MTOKEPTBOBAHMUS;

3) cpencTBa moiydareneil COLMAIbHBIX YCIYT MPU MPEAOCTABICHUU COIUAIIBHBIX YCIYT 3a IJIaTy
WJIM YaCTUYHYIO IUIATY;

4) moxXoAbl OT MPEANPUHUMATEIHCKON U MHOM MpUHOCSIIEH JOXO0/ AEITeIbHOCTH, OCYILIECTBISEMOM
OpraHu3alMsIMU COIIMATBHOTO OOCITYKUBAaHUSI, a TAK)KE MHBIC HE 3aMpPEIICHHbBIC 3aKOHOM UCTOUYHUKH.

2. ®dunHaHcoBoe oOecnedyeHue JAEATENbHOCTH OpPraHM3aluil  COLMAIBHOIO  OOCTYKUBaHMS,
HaxXOJMIIUXCS B BEACHUU (QelepaibHbIX OPraHoB HCIOJHUTEIbHOW BIIACTH, OCYIIECTBISETCS B
COOTBETCTBUM C OIOJDKETHBIM 3aKOHOJAaTeslbcTBOM Poccuiickoit @Denepanuu 3a C4eT CPEICTB
denepaspHOrO OMOJKETa, a TAaKKe 3@ CUYET CPEACTB IOJydaTeNeil CONMAaNbHBIX YCIYr IIpH
IIPEJOCTABIEHUH COLMATIBHBIX YCIYT 3a IUIaTy WIM YaCTUYHYIO IIJIaTy.

3. ®uHaHCOBOE OOecreYeHne AEATeIbHOCTH OpraHu3aluil COIMAIBLHOrO0 OOCITYKMBaHUs CyOBbEKTa
Poccuiickoit @enepanuy OCYIIECTBISETCS B COOTBETCTBUM C ONOJDKETHBIM 3aKOHOJATELCTBOM
Poccuiickoit @enepannn 3a c4eT cpeACTB OropkeTa cyonsekta Poccuiickoit deaepannn, a Takxke 3a CUET
CPEICTB IOJIy4aTeJIed COLMAIBHBIX YCIYT IPHU NPEJOCTAaBICHUM COLMAIBHBIX YCIYr 3a IUIaTy WU
YaCTUYHYIO IJIaTYy.

4. @unaHCcOBOe oO0ecrneyeHHe TMPEeJOCTaBICHHUS COLMAIBHBIX YCIYr HErocyJapCTBEHHBIMU
OpraHu3alysAMH, WHIWBUAYAJIbHBIMM NPEANPUHUMATEISAMH, OCYIIECTBISIIOIUMU JI€ATEIBHOCTD 10
COLMAIILHOMY  OOCIY)KMBaHHIO, M  INPEAOCTABISAIOIIMMU  COLMANbHBIE  YCIYTH  COLHUAIBHO
OpPHUEHTHUPOBAHHBIMU HEKOMMEpPYECKHMH OPTraHM3alUsMHM OCYILIECTBIIIETCS IIyTEM IPEIOCTaBIICHUS
cyOcuamii M3 COOTBETCTBYIOIIEro Oromkera OromkeTHOW cuctembl Poccwiickoit ®epepanuu B
COOTBETCTBUM C OIO/DKETHBIM 3akoHoJaTenbcTBOM Poccuiickoit denepainuu, NpoBeneHUS 3aKYyIMOK
COLIMAIBHBIX YCIYyI B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon dexepannu O KOHTPAKTHOU
cucteMe B cdepe 3aKylmoK ToBapoB, pabOT, yciuyr s oOecnedyeHus TOCyJapCTBEHHBIX U
MYHULUIIAIBHBIX HYX], @ TAK)KE 3@ CYET CPEICTB MOJIydaTesIeH COLUAIbHBIX YCIIYT IIPU IIPEIOCTaBICHUN
COLIMAJIBHBIX YCIYT 3 IJIaTy WJIA YaCTUYHYIO IUIATY.

5. YHoiaHOMOYEHHBIH (enepanbHblii OpraH HCIOJHUTEIBHOW BIACTH, YIOJHOMOYEHHBIH OpraH
cyonekTa Poccuiickoit @eneparuu BIipaBe MpUBJIEKaTh HHbIE HCTOYHUKH (PMHAHCUPOBAHUS COLTUAIBHOTO
00CITy>)KUBaHMsI, B TOM YHCIIE JJISl peajin3allii COBMECTHBIX MPOEKTOB B TaHHOH cdepe.

6. Ilopsgok pacxomoBaHHSI CpPEICTB, OOpPa30BABIIMXCS B pPE3yNbTaTe B3MMaHHUS IUTATHl 3a
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MpeaoCTaBJICHUEC COIHUAJIBHBIX YCIIYT, YCTaHABJIMBACTCA:

1) denepanbHbIM OpPraHOM UCIHOJHUTENIBHON BJIACTH - JUISI OpraHu3alMil  COIMAIbHOTO
o0CTyKMBaHUS, HAXOISAIINXCS B BeJICHUH (peiepallbHbIX OPTraHOB UCTIOJHUTEIILHOM BIIACTH;

2) yIOJIHOMOYEHHBIM OpraHoM cyObekTa Poccutickoit deneparuu - 1u1si OpraHu3aiuii COUaaIbHOTO
obciyxuBaHus cyobekTa Poccuiickoit denepanuu.

7. Tlopsmok pacxXoIOBaHUsl CPEICTB, OOpa30BaBUIMXCS B pe3ysbTaTe B3MMaHHs IUIATHI 3a
NPEJOCTABICHHE COLUAIBHBIX YCIIYT, TOJDKEH IMPEeIyCMaTpUBaTh BO3MOXKHOCTH HCIIOJNB30BAHUS ITHX
CPEICTB HA TEKYIIYH JESATENbHOCTh, pPAa3BUTHE OPraHM3allid COLHAIBHOTO  OOCIY)KUBaHUS,
CTUMYJIUPOBaHHE €€ paOOTHHUKOB.

8. Ecnm rpaxiaHMH NOJIy4YaeT COLMAJbHBIE YCIYrH, NPEAyCMOTPEHHbIE WHIUBHYaIbHON
IIPOrpaMMoOii, y MOCTaBIIMKA MWJIM IOCTABIIMKOB COLMAIbHBIX YCIYr, KOTOpbIE BKJIIOUEHBI B PEECTP
MIOCTAaBIIMKOB COLMANIBHBIX YCIyr cyobekra Poccuiickoit ®enepaliui, HO HEe Y4acTBYIOT B BBIIOJIHEHUHU
rOoCy/lapCTBEHHOI'O  3a/JaHus  (3aKa3a), IOCTaBUIMKY WM I[OCTAaBIIMKAM  COLMUAIBHBIX  YCIIYT
BBIIJIAUMBACTCAd KOMIIEHCAllUs B pa3Mepe U B IOPAAKE, KOTOpbIE ONPEAESIOTCS HOPMAaTUBHBIMU
IIpaBOBbIMU aKkTaMu cyOobekTa Poccuiickoit denepanun.

Cratba 31. [lpeaocrtaBneHune couunanbHbIX ycnyr 6ecnnaTtHo

1. CommaneHbie ycinyrd B (popMe COIMaIbHOrO OOCIYKMBaHUS Ha JOMY, B TOJYCTallMOHAPHOH U
CTaLlMOHAPHOH (opMax coLMaIbHOTO 00CTYKUBAHUS IPEJOCTABIIAIOTCS OECIUIATHO:

1) HECOBEPIIEHHONIETHUM JETSM;

2) 7MuaM, TOCTPAAaBIIMM B pe3yibTaTe UYpe3BbIYAMHBIX  CUTyalMil, BOOPYXEHHBIX
MEXHAIIMOHAIbHBIX (MEXKITHUYECKUX ) KOH(IUKTOB.

2. CouuanbHble yCIyrd B (OpMe COLMAIBHOTO OOCTYKMBaHMS Ha JJOMy U B IMOJyCTallMOHApHOU
dbopme conuanbHOTO OOCTY)KMBaHUSI TPEIOCTABIAIOTCS O€cIUlaTHO, €clM Ha Jary oOpaiieHus
CPEOHENYIIEBOM JI0XOJ IOJIydaTelsl COLMAIBHBIX YCIYI, pPAacCUMTaHHBII B COOTBETCTBUU C
HOPMAaTUBHBIMHU NIPaBOBbIMM akTaMu Poccuiickoin denepanuu, HUKE NMPEAEIbHON BEIMUMHBI WA PaBEH
IpeJebHON BEJIMYMHE CPEeHEAYIIEBOro J0X0Ja Ui MPEeAOCTaBICHHUS COLMAIBHBIX YCIyr OecCIIaTHO,
YCTaHOBJICHHOM 3akOoHOM cyOBekTa Poccuiickoit deneparuu.

3. HopmaTuBHBIMH NpaBOBbIMH akTamMH CcyObekToB Poccuiickoit ®epepaunu MoOryt ObITh
MIPelyCMOTPEHBI MHbIE KaTETOPUH IPaXkKaaH, KOTOPBIM COLIMANIbHBIE YCIYTH MPEIOCTABIIAIOTCS OECIUIaTHO.

4. Tlopsanok omnpenencHus CpPeAHENYLIEBOTO I0XOAa JUIsl MPENOCTABICHUS COLMAIBHBIX YCIYTD
OecrutlaTHO Juid  Lened Hacrosmero @DenepanbHOro 3akoHa YycTaHaBiuBaercsi IIpaBuTenbcTBOM
Poccutickoii denepanuu.

5. Pa3mep npenenbHON BEIWYUHBI CPEAHEAYIIEBOTO I0XOJA Ui MPEIOCTABICHUS COLUAIBHBIX
ycIyr OecIIaTHO YCTaHaBIMBAETCs 3aKoHaMU cyOnekTa Poccuiickoii deaepaniuu 1 HeE MOKET OBITH HUXKE
MOJIYyTOPHOW BEJMYMHBI TMPOKUTOYHOTO MHHHUMYMa, YCTAaHOBIGHHOTO B CyObekTe Poccuiickoi
®denepanuu sl OCHOBHBIX COI[HAIBHO-IEMOTPapUIECKIX TPYII HACEICHHUS.
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CrtaTtbsa 32. OnpeaeneHuve pasmepa nnaTtbl 3a NpegocTaBrieHUe coumanbHbIX ycnyr

1. CounanbHble yciayru B (opMe COLMAIBLHOIO OOCIYXMBaHMS Ha JJOMY U B IOJyCTallMOHApHOU
¢bopme comnuanbHOro 00CITY)KMBaHUS MPEAOCTABISAIOTCS 3a IUIATy WIM YAaCTUYHYIO IUIATy, €CJIM Ha JaTy
oOpalleHusl CpeAHEeYIeBON T0X0/l MolydaTesell COlMaIbHbIX YCIYyT, PACCYUTAHHBIA B COOTBETCTBUHU C
gactbto 4 crateu 31 Hactosdwmero @enepaJbHOIO 3aKOHA, IPEBBINIAET IPEAEIbHYIO BEIMUUHY
CpeAHEYIIEBOr0 10X0/1a, YCTAaHOBJIEHHYIO YacThio 5 ctaThi 31 Hacrosimero denepaabHOro 3aK0Ha.

2. Pa3Mep exxeMecsyHOW TUIaThl 3a MPEJAOCTABJICHUE COIMAIBHBIX YCIYT B (popMe COlMaIbHOTO
o0CITy’kKMBaHHUs HA JJOMY U B MOJYyCTal[MOHApHOU (opMe COLMaIbHOrO OOCIYKUBAHUSI PACCUUTHIBACTCS
Ha OCHOBC TapI/I(i)OB Ha COOMAJIBHBIC YCIIYI'M, HO HC MOXKCT NPCBLIIIATL IATHACCAT MPOLUCHTOB PAa3HUIIBL
MEX1y BEJIHMUYHMHOMN CPeTHEAYIIEBOr0 JOX0/1a MOIyqaTess COLUATbHON YCIYTH U IPeIesIbHON BeTHYNHOM
CPEIHEIYIIEBOr0 10X0/1a, YCTAHOBIIEHHOM YacThio 5 crarhu 31 HacTosmero denepanbHOro 3akoHa.

3. ConmanbHble YCIYTH B CTAlIMOHAPHOHN (hopMe COLIMATBLHOTO 00CTYKUBAHUS MPEAOCTABIISIFOTCS X
MoJIy4yaTesisiM 3a IUlaTy WM YacTHYHYIO IUIaTy, 3a MCKIIOUYEHHUEM IOJy4yaTeledl COLMabHBIX YCIYT,
yKa3aHHbIX B yacTsax | u 3 crarbu 31 HacTosmero denepaibHOro 3aKOHa.

4. Pazmep exeMeCsuHOW IUIaThl 3a IPEJOCTABIEHUE COLMAIBHBIX YCIYT B CTallMOHApHOW (opme
COLMAJIBHOTO 00CTYKMBAHUS PACCUMTHIBAECTCS HA OCHOBE Tapu(OB Ha COLUANIBHBIE YCIYTH, HO HE MOKET
IIPEBBILIATh CEMBJIECIT IATh IMPOLIEHTOB CPEAHEIYLIEBOTO JI0XOAA IOJy4yaTelsis COLMAIbHBIX YCIYT,
pacCYMTaHHOIO B COOTBETCTBUHM € 4acThi0 4 cTaThy 31 HacTosmero deaepanbHOTO 3aKOHa.

5. Ilnara 3a mpenocTaBlI€HHE COLUAIBHBIX YCIYT IMPOU3BOJAUTCS B COOTBETCTBHM C JIOTOBOPOM O
MPEAOCTABIEHUH COLUMAIBHBIX YCIYT, NPEeAyCMOTpEeHHbIM cTarheil 17 Hacrosimero ®enepanbHOro
3aKOHa.

Mnasa 9. KOHTPOJIb B COEPE COLUAJIbHOIO OBCINYXXKUBAHUA

Cratba 33. locypmapcTBeHHbIM KOHTponb (Hap3op) B cdepe coumanbHOro
obcnyxuBaHus

1. K oTHOIIEHUSM, CBA3aHHBIM C OCYILIECTBIEHHEM IOCYIapCTBEHHOTO KOHTPOJIs (Haa3opa) B cdepe
COLIMAJIbHOTO OOCTY)KMBaHUS, OpraHM3allMed W TPOBEACHHMEM IIPOBEPOK IMOCTABIIMKOB COIMAIBHBIX
yCIyT, IPUMEHSIOTCS NosoxkeHus: PenepanbHOro 3akoHa ot 26 nexadbps 2008 rona N 294-03 "O 3amure
paB  IOPUIMYECKUX JIMI W  UHAMBUAYAJIbHBIX  MpeNNpUHMMATEIEH TNpU  OCYLIECTBICHHUH
roCy1apCTBEHHOI'O KOHTPOJIS (HAaA30pa) U MyHUIMIIAIIBHOTO KOHTPOJIA".

2. PeruoHalbHBI TOCYJAapCTBEHHBI KOHTpOJb B cdepe COUUaIbHOrO OO0CTYKUBaHUS
OCYILECTBIISICTCS  YINOJIHOMOYEHHBIM oOpraHoM cyobekra Poccuiickoit ®enepaunu B mopsike,
YCTaHOBJICHHOM OPTaHOM T'OCYJapCTBEHHOM BiacTH cyobekTa Poccuiickoit denepammm.

CraTtbsa 34. O6wecTBEeHHbIN KOHTPONb B chepe coumanbLHOro o6cnyxuBaHus
OO0111ecTBEHHBI KOHTPOJb B Cepe COLHAIbHOTO OOCTYKMBAaHUS OCYIIECTBIIECTCS TpaKIaHAMU,

OOIIIECTBEHHBIMU W WHBIMH OpPTaHH3aIllUsIMU B COOTBETCTBHH C 3aKOHOAATEIhCTBOM Poccuiickoi
®denepanuu 0 3ammMTe MpaB notpeduTenei. Opranbl TOCYIapCTBEHHONW BIACTH CYOBEKTOB Poccuiickoi
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Qenepauu B OpeAeiax YCTAHOBICHHOM KOMIIETEHUHMHM OKa3bIBalOT COJCKUCTBUE TpaxkAaHaM,
OOIIECTBEHHBIM M UWHBIM OpraHU3alMsIM B OCYILECTBICHUH OOIIECTBEHHOIO KOHTpPOJS B cdepe
COILIMAJIEHOTO OOCITY’)KUBaHUSI.

Maea 10. 3AKITIOYUTEJIbHbLIE U NEPEXOAHbIE MONOXEHUA
Cratbs 35. NepexoaHble NONOXEeHUA

1. YTBepkIeHHBIN OpraHoM roCcyAapCTBEHHOM BiacTH cyObekTa Poccuiickoit denepainiu B CBSI3U C
npuHATreM Hacrosawmero ®denepanbHOro 3aKkoHA NEPEUYEHb COLMUAIBHBIX YCIYT, MPEAOCTaBIISIEMBIX
MOCTABIIMKAMHU COIMANIBHBIX YCIyT B cyObekTe Poccuiickoit @enepanum, He MOKET OBITH COKpAIIEH IO
CPaBHEHHUIO C YCTAaHOBIIEHHBIM B cyObekTe Poccuiickoit @eneparuu no coctosnuto Ha 31 gexabps 2014
rojia NepeyHeM COLMAIbHBIX YCIYT, IPEIOCTaBIsAEMbIX OpraHU3alusIMU COLMAILHOTO OOCITYXKHBaHUS B
cyonekte Poccuiickoit denepanuu.

2. B pamkax pmsumxcsi IpaBOOTHOILIEHUN JJIA TOJIydaTesield COLMABbHBIX YCIIYT, Y KOTOPBIX MPaBO
Ha TMOJIyYE€HHE COIMAIbHBIX YCIYT BO3HUKIIO B COOTBETCTBUU C JEHCTBOBABIIKM JI0 JHSI BCTYIJICHUS B
cunny Hacrosimero ®denepaabHOTO 3aKOHA MOPSAKOM IMPEAOCTABICHUS COLMAIBHBIX YCIYT B CYOBEKTE
Poccuiickoit denepanny, BHOBb yCTaHABIMBAEMbIE pa3Mephl MIIATHI 32 MPEAOCTABICHHUE COLUATbHBIX
YCIIYT TIOCTaBIIUKAMU COLMAIBHBIX yCIyr B cyObekre Poccmiickoii ®denmepanmmu W YCIOBUS ¢
MIPEIOCTABIIEHUS B COOTBETCTBUH ¢ HAcToAIUM DefepanbHbIM 3aKOHOM HE MOTYT OBITh BBIIIE Pa3MEpOB
IJIaThl 3@ MPEJOCTABIEHUE STHUM JIMIAM COOTBETCTBYIOIIMX COLMAIBHBIX YCIYT, YCTaHOBJIEHHBIX IO
cocrosiHuto Ha 31 nexabpst 2014 rona, a yciioBUs MPeIOCTaBICHUSI COOTBETCTBYIOIINX COIUANBHBIX YCIYT
HE MOT'YT OBITh YXY/IIEHBI IO CPABHEHUIO C YCIOBHUSIMH, YCTAHOBIIEHHBIMU 10 COCTOSIHHIO Ha 31 nexalps
2014 rona.

Cratba 36. O npu3HaHMKM yTpPaTUBLLUMMU CUNY OTAESIbHbIX 3aKOHOAATeNIbHbIX aKTOB
(nonoxeHun 3akoHoaaTeNbHbIX akToB) Poccunckon depnepaumm

IIpu3HaTh yTpaTUBUIMMU CUILY:

1) denepanbHblii 3akoH oT 2 aBrycra 1995 roma N 122-03 "O coumanbHOM 00CTYKUBaHUU
TpakJaH MOXUJIoro Bo3pacra U uHBAIHAOB" (CoOpanue 3akoHopgaTenbcTBa Poccuiickoit denepanuu,
1995, N 32, ct. 3198);

2) ®denepanbHblii 3akoH OoT 10 nexadbps 1995 roma N 195-®3 "OO6 ocHOBax COLMAIBHOTO
obciyxuBaHust HaceneHuss B Poccuiickoit ®enepanuu" (Cobpanue 3akoHoAarenbcTBa Poccuiickoit
Oenepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH OT 10 utons 2002 romga N 87-®3 "O BHeCEHMM MU3MEHEHHS B CTaThio 6
®enepansHoro 3akoHa "OO OCHOBaX COLMAIBHOTO OOCTY)KMBaHHS HaceleHus B Poccuiickoi
@®enepaunn" u gomnoiaHeHuss B crarbio 2 3akoHa Poccuiickoit ®enepanun "O cranmaptuzanuun’
(Cobpanue 3akonomarenscTBa Poccniickoit @eneparuu, 2002, N 28, ct. 2791);

4) nynkt 4 crareu 36 denepanpHoro 3akoHa ot 25 utonsg 2002 roma N 115-®3 "O npasoBom
MOJIOKEHUH HMHOCTpaHHbIX TpaxaaH B Poccuiickoit @enepaunun" (CobpaHue 3aKOHOJATENbCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);
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5) crateu 17 u 23 ®epepanbHoro 3akoHa oT 10 suBaps 2003 roma N 15-®3 "O BHeceHuu
W3MEHEHUN M JOMOJHEHUN B HEKOTOpHIE 3aKOHOJATENbHbIC akThl Poccuiickoil denepanun B CBS3U C
npuHsaTueM PenepanbHOro 3akoHa "O JMLEH3MPOBAHUM OTHAEIbHBIX BUIOB JesrenbHocTH" (CobOpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2003, N 2, cr. 167);

6) cratbu 56 u 65 depepanbHoro 3akoHa ot 22 asrycra 2004 roma N 122-®3 "O BHeceHuu
M3MEHEHUH B 3aKoHojaTelbHbIe akThl Poccuiickoit denmepanuu W TPU3HAHUM YTPATUBIIMMH CHITY
HEKOTOPBIX 3aKOHOJATENbHBIX aKkTOB Poccuiickoit ®dexepanuu B CBS3M C NPUHATHEM (eaeparbHbIX
3ak0oHOB "O BHECEHMHM W3MEHEHUN W nomnoyiHeHnid B DenepanbHblii 3akoH "OO 0OmMMX MPUHIUIIAX
OpraHu3aly 3aKOHOAATENbHBIX (IIPEACTABUTEIBHBIX) M MCIIOJHUTEIBHBIX OpPraHOB TOCYAapCTBEHHOU
Bractu cyobekToB Poccuiickori ®enepanuu” u "OO6 oOmUX NPHHIMIAX OPTaHU3AIMd MECTHOTO
camoynpasiienus B Poccuiickoii @enepanuun" (CoOpanue 3akoHonarensctBa Poccuiickoit denepanuu,
2004, N 35, ct. 3607);

7) ctatbio 29 denepanbHoro 3akoHa ot 23 uronst 2008 roga N 160-d3 "O BHeceHHHN W3MEHEHUN B
OTIIENbHBIE 3aKOHOJATeNbHble akThl Poccuiickoit ®exepanuu B CBSI3M C COBEPIICHCTBOBAHUEM
ocyiiectBiaeHus nonHomouuit IIpaBurenscrBa Poccuiickoit ®enepaunn" (CobpaHue 3aKOHOIATENIHCTBA
Poccutickoit ®deneparuu, 2008, N 30, cT. 3616);

8) crarpio 2 denepanbHoro 3akoHa ot 21 HosOps 2011 roga N 326-03 "O BHeceHUH U3MEHEHUH B
OTIIeNIbHBIE 3aKOHOAATeNbHbIe akThl Poccuiickoii @enepanuu B cBsizu ¢ npuHsAtueM DenepanbHOroO
3akoHa "O OecraTHOW ropuaumueckoi mnomou B Poccmiickoit  ®enepaunn"  (CoOpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2011, N 48, cT. 6727);

9) crateu 12 u 13 depepanpHoro 3akoHa or 25 HosOps 2013 roga N 317-®3 "O BHeceHUU
U3MEHEHUHN B OTAEIBHBIE 3aKOHOJATENbHbIE akThl Poccuiickon Penepauyy U NpU3HAHUM YTPATUBIIUMU
CUWJIy OTIEJIBbHBIX IOJIOKEHUHN 3aKOHOAATENBHBIX akTOB Poccuiickoil denepanuu 1o BOIpocaM OXpPaHbI
310poBbs rpaxiad B Poccuiickoit @enepauun" (Codpanue 3akoHonatensctBa Poccuiickoit @enepanuny,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny HacTtosiwero PefgepanbHOro 3akoHa

Hacrosmuit @enepanbHblii 3aK0H BCTyMaeT B cuiy ¢ 1 ssuBaps 2015 roxa.

[Ipe3nnent
Poccuiickoit denepanuu
B.IIYTUH
Mocksa, Kpemib
28 nexabps 2013 roma
N 442-03
www.consultant.ru Crpannna 32 u3 32

HaJeKHasl IpaBoBasi MOAAEPIKKa



